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Welcome to IMG

WELCOME

TO IMG

Welcome to the 2022
edition of IMG’s Travel
Resource Guide, one of the
most widely recognized
publications for motor
coach transportation.

IMG, an invitation-only
organization of motor coach
companies is today, 54
companies strong — covering
both the United States and
North America. The Travel
Resource Guide is a wonderful
planning tool, easy to use and
contains the information that
you need to know about your
transportation provider. IMG
companies are a trusted source
of excellence in transportation
and customer service.

When planning, there are many
transportation providers, and it
is not simply price that should
dictate your choice of supplier.
What stands behind the vehicle,
those unseen commitments to
customer safety, should always
be a consideration in your
purchase decision. IMG
companies take pride in offering
you much more than just a
modemn vehicle, they offer:

Commitment to
driving training — to
ensure the best
possible skills when
travelling

in all conditions

Commitment to
safety practices and
continuing education
— ensuring you travel
in the safest possible
manner

Fully integrated
facilities — that offer
extensive mechanical
and operational
support

Excellence in
customer service
—from the time of
booking to the time
travel is completed

Provide an extensive
North American
network — added
value and confidence
when at times
additional support is
required.

Setting the Standards, are
more than just words to IMG
companies; they reflect a true
and measurable commitment to
their customers. Additionally,
IMG has their own set of
Standards and Quialifications,
which companies must adhere
to — adding yet another layer of
confidence when choosing an
IMG company. We ask you to
consider IMG next time you
plan and truly look at the
company who you will be
travelling with.

The IMG network is a private
organization, that continues to
expand in North America, and
we reach out globally through
our partnership in the Global
Passenger Network. With
confidence you can look
beyond North America for your
transportation needs.

We look forward to working
with you into the future! From
family reunions, team transfers
to sporting events, wedding
parties, escorted tours to
convention transportation. ..
these are just some of the many
ways IMG can help you.

Bronwyn Wilson
President



Your Transportation Choice J

IMG is the leading motorcoach network
in North America dedicated to providing
premier ground transportation through
elevated standards of performance.

IMG members have an uncompromising commitment to high standards in the areas of safety, maintenance,
customer service, driver training, equipment, operations and on-road support. IMG members support
unconditionally an extensive network in the form of on road support from coast to coast and member to
member services. IMG is dedicated to delivering this excellence to each and every client.

The IMG Advantage
IMG offers clients several strategic advantages:

Performance Excellence Confidence

The ability to connect Excellent The value, reputation
clients with elite customer service and confidence from
motorcoach operators the combined strength
throughout the United The assurance that all of the network
States members reach
and Canada IMG's high standards The security from

of qualifications the network of
Industry-leading and performance. on-road support
maintenance,
safety and driver training
program




IMG Code of Excellence

The IMG network, is a private, invitation-
only organization of primarily family owned
companies, who proudly operate to a Code of
Excellence, that sets IMG companies apart.

IMG companies exhibit

the highest level of
professionalism, quality,
safety, and service to our
customers, travel partners, other
IMG member companies and to
our industry.

IMG companies continue to
preserve a long and sustained
history of excellence and
industry leadership.

IMG companies guarantee their
willingness and responsibility
to assist and support fellow
IMG member companies.

IMG companies demonstrate their
desire to continually advance
IMG as the leading group of
motor coach operators in North
America.

As an IMG company, each
individual member company,
maintains a proven service
record and shares in the collective
ideals of:

* Excellence in operating
standards, including
maintenance, driver education
and safety training.

¢ Customer service excellence
from point of sale, to delivery of
product

* Unconditional support of the
IMG on road network as
needed to provide seamless
customer
product delivery

Al MG companies must have
maintenance facilities with a 24
hour a day, 7 days a week, on
call mechanic and dispatch
contact — offering complete
customer assurance and network
support.

In addition, all IMG companies
have the mandated

Federal and State/Province
requirements that include:

* Afleet of vehicles that complies
with all state/provincial and
federal regulations and licenses.

* Maintain the highest
Department of Transportation
rating of “satisfactory” and
complies with all government
mandated safety regulations and
thresholds.

¢ Have $5 million or more in
liability insurance.

IMG

International
Motorcoach Group *

WE ENCOURAGE
TRAVELERS TO
COMPARE WHEN
LOOKING FOR YOUR
TRANSPORTATION
PROVIDER, AS IMG
COMPANIES ARE
COMMITTED TO A
CODE OF EXCELLENGE
THAT SETS THEM
APART.




Gateway City Index

ALABAMA

Birmingham
Dothan
Huntsville

Mobile

Montgomery

ARIZONA
Flagstaff
Phoenix

Tucson

ARKANSAS
Fort Smith
Jonesboro
Little Rock

Springdale

CALIFORNIA

Anaheim

Lake Tahoe
Los Angeles

QOakland

Sacramento
San Diego

Listed below are major cities served by IMG Operators in the U.S. and Canada.

Contact these Operators to meet your travel needs.

UNITED STATES San Francisco

Cline Tours, INC...voviiiiiiieinnns
Southeastern Stages Inc...............
Southern Coaches, Inc. ...
Southern Coaches, Inc.
Gray Line Tennessee ..
Southern Coaches, InC......coovvee.
Cline Tours, INC...voviieiiiiennns
Hotard Coaches........ccccvvevevinnnn,
Southern Coaches, Inc.
Southern Coaches, Inc.
Cline Tours, INC...vovvviiiiiiinn

Village Travel ...,
Cline Tours, INC..cvvvvveiiiiiiinn,
Cline Tours, INC..cvvvveiiiiiiin,
Dan Dipert Coaches............cc.o...
Village Travel
Village Travel

Pacific Coachways

Charter Services, InC. .....cooveeenn
Transportation Charter

SEMVICES 1.
Storer San Francisco..........c.couen..
Pacific Coachways

Charter Services, InC. ...ooovveveinn
Transportation Charter

SEIVICES 1.vvviieviiiiieiiees s
Royal Coach Tours .......cccccovevnn
Storer San Francisco............co.o....
Storer San Francisco............ccoue...
Pacific Coachways

Charter Services, InC. .....cooveeenn

Transportation Charter
SEIVICES ..o

55

55

55

San Jose
Santa Cruz
Stockton
Yosemite NP

COLORADO

Boulder

Colorado Springs Arrow Stage Lines

Pacific Coachways

Charter Services, INC. ...oocvveviinn 55
Royal Coach Tours .. 6l
Storer San Francisco. 67

Transportation Charter
SEMVICES 1.t 69

Royal Coach Tours .. 6
Royal Coach Tours .. 6l
Storer San Francisco..........c.ccoe... 67
Storer San Francisco..........oovvnn. 67

Arrow Stage Lines

Ramblin Express...

Denver Arrow Stage Lines
LEBUS .ot
Ramblin Express ........ccccooveviinn,
Village Travel.........cccooeviiviiiinnns

Fort Collins Arrow Stage Lines
Ramblin Express...

Grand Junction  Ramblin Express....

Pueblo Ramblin Express ..o

CONNECTICUT

Hartford DATTCO, INC.vevvivieiiiiiiis 34
Wilson Bus LINES ......oovevivirerinnnns 73

DELAWARE

Wilmington Krapf's Coaches, INC. ...ccovovvivinns 46
Starr Bus Charter & Tours........... 66

FLORIDA

Ft. Lauderdale ESCOT Bus Lines, LLC...

Ft. Myers ESCOT Bus Lines, LLC...

Ft. Walton Southern Coaches, Inc.

Gainesville Southern Coaches, Inc.

Jacksonville Annett Bus LiNes........cccvrviviiinne
ESCOT Bus Lines, LLC
Southern Coaches, Inc.

Lakeland Annett Bus Lines...

Madison Annett Bus Lines.......

Miami ESCOT Bus Lines, LLC

Ocala Annett Bus LiNes........ccovrviviiinne

Gateway City Index

Orlando
Panama City

Pensacola
Sarasota
Sebring

St. Augustine
St. Petersburg
Tallahassee

Tampa Bay
The Villages

Vero Beach

GEORGIA
Albany
Athens
Atlanta

Augusta
Macon
Savannah
Tifton
Valdosta

HAWAII
Hilo, Hawaii
Honolulu, Oahu
Kahului, Maui
Kailua, Hawaii
Kona, Hawaii
Lihue, Kauai

IDAHO

Moscow

Listed below are major cities served by IMG Operators in the U.S. and Canada.
Contact these Operators to meet your travel needs.

Lamers Bus Lines, INC.........ccoevi. 47
Southern Coaches, InC................ 63
ESCOT Bus Lines, LLC............... 37
Lamers Bus Lines, INC..........cce.... 47

Annett Bus Lines.........
Southern Coaches, Inc. ..

Southern Coaches, Inc. .. .63
ESCOT Bus Lines, LLC............... 37
Annett Bus LINES.......ccoovriviririnnn, 22
Annett Bus LiNes........ccocovvviennns 22
ESCOT Bus Lines, LLC............... 37
Annett Bus LINES.......ccoovriviririnnn, 22
Southern Coaches, InC........c.c..... 63

ESCOT Bus Lines, LLC..
Lamers Bus Lines, Inc.....
Annett Bus Lines.........
Lamers Bus Lines, INC.........cccevi. 47
Annett Bus LINES.......ccovvvivirininnn, 22

Southern Coaches, Inc.
Southeastern Stages Inc..
Cline Tours, InC.......... .
Gray Line Tennessee ..................
Southeastern Stages Inc
Southern Coaches, Inc.
Young Transportation..................
Southeastern Stages Inc..
Southern Coaches, Inc. ..
Southern Coaches, Inc. .. .
Southern Coaches, Inc. ............... 63

Annett Bus Lines.........c.cccoooveinne 22
Southern Coaches, Inc................. 63
Polynesian Adventure Tours........ 58
Polynesian Adventure Tours........ 58
Polynesian Adventure Tours........ 58
Polynesian Adventure Tours........ 58
Polynesian Adventure Tours........ 58
Polynesian Adventure Tours........ 58
Starline Luxury Coaches.............. 65

ILLINOIS
Bloomington
Champaign
Chicago

Decatur
Joliet
Naperville
Peoria
Quad Cities
Rockford
Springfield

INDIANA
Bloomington
Evansville

Ft. Wayne
Indianapolis

Munice
Richmond
South Bend

IOWA
Cedar Rapids
Des Moines

Dubuque
lowa City

KANSAS
Kansas City

Lawrence
Manhattan
Salina
Topeka
Wichita

Peoria Charter.........ccocoveriiiiinns 56
Peoria Charter.........cccoceeiiinnnn, 56
Lamers Bus Lines, InC.................. 47
Peoria Charter.........ccocevviiiiiinnns 56
Vandalia Bus Lines, INC......cccovnn 70
Peoria Charter.........ccocoevriiviiennns
Peoria Charter.........ccocevviiiiiinnns
Peoria Charter.

Peoria Charter.

Peoria Charter......... .
Lamers Bus Lines, INC.........ccceve 47
Peoria Charter.........ccocoevriiviiennns 56
Vandalia Bus Lines, INC.........cc.c.... 70

Free Enterprise
Free Enterprise .
Vandalia Bus Lines, InC................. 70

Free Enterprise........ccccovvvnnnnn, 39
Free Enterprise.........cocovviivnnnns 39
Peoria Charter.......c.coovviiinnnnn, 56

Vandalia Bus Lines, Inc
Free Enterprise....

Free Enterprise.... .39
Free Enterprise........ccccovvvnnnnn, 39
Arrow Stage Lines.......c.cooevvvnnn 23

Arrow Stage Lines...........
Voigt's Motorcoach Travel..

Lamers Bus Lines, Inc..... .47
Arrow Stage Lines..............cc...... 23
Arrow Stage Lines...............c....... 23
Village Travel........... .72

Arrow Stage Lines...

Arrow Stage Lines.... .23
Village Travel.........cccooocviiiiininnnns 72
Arrow Stage Lines ..o 23
Village Travel ..o, 72




Gateway City Index

Listed below are major cities served by IMG Operators in the U.S. and Canada.
Contact these Operators to meet your travel needs.

KENTUCKY
Bowling Green  Gray Line Tennessee .................. 40
Frankfort Free Enterprise..... .39
Lexington Croswell........ 3
Free Enterprise. .39
Louisville Free Enterprise.........cccccoovviniiniins 39
LOUISIANA
Baton Rouge Hotard Coaches.........c..cccocovviines 43
Lake Charles Hotard Coaches... 43
Hammond Hotard Coaches... 43
Houma Hotard Coaches... 43
New Orleans Cline Tours, INC...covvciiiiiniinn, 30
Hotard Coaches.........cccoooviviiinns 43
Shreveport Dan Dipert Coaches................... 33
MAINE
Bangor CyrBus Lines......cccocovviivninian. 32
NorthEast Charter &
Tour Co., INC.vvviviciicciiiin 52
Bar Harbor CyrBus Lines......cccocovviininicinn. 32
Caribou CyrBus Lin€s......coovvvvviiiiiiinn, 32
Portland NorthEast Charter &
Tour Co., INC. v 52
Wilson Bus Lines..........cccocoveinns 73
MARYLAND
Baltimore DC Trails, INC. wvvovvcvciiciis 35
Elite Coach....cccvviiiiiciiii 36
Eyre Bus Service, Inc. .......occceeee 38
Starr Bus Charter & Tours........... 66
MASSACHUSETTS
Boston CyrBus Lines.....cccovvvvriiiinninn, 32
DATTCO, INC.vvvvviviiiiiieieinns 34
Hampton Jitney, INC......coveveveinn, 41
Leprechaun LiN€s ........cccvviviinne 49
NorthEast Charter &
Tour Co., Inc. ... .52
Wilson Bus Lines .. .73
Cape Cod Wilson Bus Lines ............ccccoevnn. 73
Springfield DATTCO, INC.cvvvvviviiiiiiiiin, 34
Brown Coach, InC......ccoovviiinnns 28
Wilson Bus LiN€S .......cccovvevivinnnn, 73

MICHIGAN
Ann Arbor
Clio

Blue Lakes Charter & Tours......... 27
Blue Lakes Charter & Tours........ 27

Detroit Metro Areas

Flint

Grand Rapids
Houghton
Lansing
Marquette
Pontiac
Saginaw
Traverse City

MINNESOTA

Brainerd
Duluth

Minneapolis/
St. Paul

Rochester
St. Cloud

MISSISSIPPI
Gulfport
Hattiesburg
Jackson

MISSOURI

Columbia

Jefferson City

Kansas City

Springfield
St. Louis

Blue Lakes Charter & Tours......... 27
Blue Lakes Charter & Tours........ 27
Blue Lakes Charter & Tours........ 27

Lamers Bus Lines, INC.........cccevie 47
Blue Lakes Charter & Tours........ 27
Lamers Bus Lines, INC........ccoenie 47

Blue Lakes Charter & Tours........ 27
Blue Lakes Charter & Tours........27
Blue Lakes Charter & Tours........ 27

Voigt's Motorcoach Travel........... 71
Richfield Bus Company................ 60
Voigt's Motorcoach Travel........... 71
Lamers Bus Lines, InC.................. 47
Northfield Lines, INC. ..o 53

Richfield Bus Company................
Voigt's Motorcoach Travel
Richfield Bus Company........
Voigt's Motorcoach Travel...

Hotard Coaches......c.cccovveririnnnn, 43
Hotard Coaches... 43
Cline Tours, INC..ovoviiiiiiiiinn, 30
Arrow Stage Lines.......c.coovvvvnnn. 23
Vandalia Bus Lines, InC................. 70
Mid-American

Coaches & TOUrs ...vvvvvvviiinnn, 50
Mid-American

Coaches & Tours.....
Arrow Stage Lines....

Vandalia Bus Lines, INC.........c....... 70
Village Travel ..o 72
Arrow Stage Lines..............co...... 23
Cline Tours, INC..ovvviiiiiiiinnns 30
Mid-American

Coaches & ToUrs.....ccoveveivereinnns 50

Peoria Charter.......c.cococeiiviinnnn, 56

Gateway City Index

Listed below are major cities served by IMG Operators in the U.S. and Canada.
Contact these Operators to meet your travel needs.

Vandalia Bus Lines, INC................. 70
Washington Mid-American
Coaches & ToUrs ..o, 50
MONTANA
Bozeman Karst Stage, INC....covvveiiiiiiiinns 45
Le BUS oo 48
Big Sky Karst Stage, INC. ..covvvvviiiiinn, 45
Billings Karst Stage, INC....covevcviiiiiiiinns 45
Le BUS oo 48
West
Yellowstone Karst Stage, INC. ..o 45
NEBRASKA
Lincoln Arrow Stage Lines..........cococeinne 23
Omaha Arrow Stage Lines.......c.cocoeevnnn. 23
NEVADA
Lake Tahoe Storer San Francisco...........ooee.. 67
Las Vegas Arrow Stage Lines.... .23
Le Bus .o .48
Royal Coach Tours ......ccocovviinne 6l
Transportation Charter
Services
Reno Le Bus....cooova
Storer San Francisco
NEW HAMPSHIRE
Manchester CyrBus Lines.......ccocovviiinininian 32
Wilson Bus Lines ..o 73
Portsmouth NorthEast Charter &
Tour Co., INC. v 52
NEW JERSEY
Newark Eyre Bus Service, InC. ..o, 38
Hampton Jitney, INC.......ccoveveennn 41
Leprechaun Lines.............ccc.o.... 49
Starr Bus Charter & Tours........... 66
Trenton Krapfs Coaches, Inc........... .46
Starr Bus Charter & Tours...........66
NEW MEXICO
Albuquerque Le Bus ..o 48

NEW YORK
Albany

Buffalo/
Niagara Falls

Hamptons
Hudson Valley
Metro Area
New York

North Fork
Rochester
Olean

Saratoga Springs
Syracuse

Utica

Brown Coach, InC......ccoovvviinnns 28
Leprechaun Lines.... .49

Wilson Bus Lines ........cccovviviiinnas 73
Anderson Coach & Travel........... 21
Ayr Coach Lines Ltd. ... 25

Niagara Scenic Tours.. .51

Hampton Jitney, Inc.

Leprechaun Lines.... .49
Hampton Jitney, InC..........cccoocev.e. 41
Brown Coach, InC. ...ccccccvviiiiinns 28
DATTCO, INC.vevvciciiiiiin 34
Elite Coach....cccovviiiiciiic 36
Eyre Bus Service, Inc. .......occceene 38
Hampton Jitney, INC......cccovevenn 41

Leprechaun Lines....
Niagara Scenic Tours..
Starr Bus Charter & Tours..
Trans-Bridge Lines, InC................ 68
Hampton Jitney, INC......ccoooveinne

Niagara Scenic Tours...........o......

Niagara Scenic Tours...................

Brown Coach, Inc. .....
Niagara Scenic Tours.. .
Brown Coach, INC. ...coccocvviinine

NORTH CAROLINA

Asheville
Charlotte

Durham
Greensboro/
High Point

Raleigh
Winston-Salem

Young Transportation..................
Holiday Companies............c.......
Young Transportation. .
Holiday Companies.....................

Holiday Companies.............cc..... 42
Young Transportation.................. 74
Holiday Companies............c....... 42
Holiday Companies.............cc..... 42
Young Transportation.................. 74

NORTH DAKOTA

Fargo

Grand Forks

Richfield Bus Company................ 60
Voigt's Motorcoach Travel........... 71
Beaver Bus Lines...........cccccovvnnnns 26




Gateway City Index

Listed below are major cities served by IMG Operators in the U.S. and Canada.
Contact these Operators to meet your travel needs.

OHIO
Akron Anderson Coach & Travel........... 21
Cincinnati Free Enterprise........ccocovvvnnnnn, 39
Croswell......coooveeiiiiiniiii, 31
Cleveland Anderson Coach & Travel........... 21
Croswell......oooviiiiiii, 31
Niagara Scenic Tours...........c...... 51
Columbus Anderson Coach & Travel........... 21
Croswell......ccocovnnnnne 3
Dayton Croswell.... 3l
Toledo Anderson Coach & Travel... 21
Blue Lakes Charter & Tours........ 27
OKLAHOMA
Oklahoma City  Dan Dipert Coaches................... 33
Village Travel........
Tulsa Village Travel....
OREGON
Bend Northwest Navigator
Luxury Coaches ..o, 54
Eugene Northwest Navigator
Luxury Coaches ........ccccoveveninnn, 54
Portland Northwest Navigator
Luxury Coaches ........cccceveveininnn, 54
Starline Luxury Coaches.............. 65
PENNSYLVANIA
Allentown/
Bethlehem/
Easton Trans-Bridge Lines, InC................ 68
Brandford Niagara Scenic Tours....... S
Erie Anderson Coach & Travel... 21
Niagara Scenic Tours... Sl
Harrisburg Elite Coach....ccovvviiiiiiii, 36
Krapf's Coaches, INC. ......ccevvvnnn 46
Hershey Krapf's Coaches, INC. ....c.ovvevinnne 46
Lancaster Elite Coach....ccovvviiiiiiii, 36
Krapf's Coaches, Inc. 46
North West Niagara Scenic Tours Sl
Philadelphia Elite Coach.....cccevne .36

Eyre Bus Service, InC. ...covovevnn 38

Krapf's Coaches, INC. ...ccovviviinne 46
Starr Bus Charter & Tours........... 66
Trans-Bridge Lines, INC. ..o 68
Pittsburgh Anderson Coach & Travel........... 21
Niagara Scenic Tours...........c....... 51
Reading Trans-Bridge Lines, InC.......c..o..... 68
Stroudsburg Trans-Bridge Lines, INC.........c...... 68
RHODE ISLAND
Providence DATTCO, INC.vvevivivieciicvee, 34
Wilson Bus Lin€s .......ccccovevvvnnnnn. 73

SOUTH CAROLINA

Columbia

Greenville/
Spartanburg

Southeastern Stages Inc............... 62

Young Transportation.................. 74

SOUTH DAKOTA

Rapid City
Sioux Falls

TENNESSEE
Chattanooga

Greeneville

Johnson City/
Bristol

Knoxville

Memphis

Nashville

TEXAS
Amarilo
Austin

Le BUS. ..ot 48
Richfield Bus Company................ 60
Voigt's Motorcoach Travel........... 71
Gray Line Tennessee .................. 40
Premier Transportation............... 57
Southeastern Stages Inc............... 62
Premier Transportation............... 57
Young Transportation.................. 74
Premier Transportation............... 57
Young Transportation.................. 74
Cline Tours, INC...cvvvvvviriiiiiinn, 30
Gray Line Tennessee .................. 40

Vandalia Bus Lines, Inc.
Cline Tours, Inc....
Gray Line Tennessee .................. 40

Village Travel.........cccooocviiiiininnnns 72
Dan Dipert Coaches................... 33
Star Shuttle, INC...co.vvviviicin, 64

Gateway City Index

Dallas/
Fort Worth

Houston

San Antonio

Waco

UTAH
Cedar City
Salt Lake City

VERMONT

Burlington

VIRGINIA

Charlottesville

Listed below are major cities served by IMG Operators in the U.S. and Canada.
Contact these Operators to meet your travel needs.

Cline Tours, INC..cvvvveiiiiiiienn, 30
Dan Dipert Coaches..

Star Shuttle, Inc....... .64
Village Travel....... .72
Cline Tours, INC...vovvveiiiiiiinnn 30
Dan Dipert Coaches............cc...... 33
Star Shuttle, INC...vovevviiciin 64
Cline Tours, INC..ovvvvveiiiiiiinn 30
Dan Dipert Coaches.. .33

Star Shuttle, Inc........ .64
Dan Dipert Coaches.................. 33
Arrow Stage Lines ... 23
LeBUS..covviiiici 48
Wilson Bus Lines..........cccocoveinns 73
James River Transportation.......... 44

Dulles DC Trails, InC. ..oovvvicien .35
Fredericksburg  James River Transportation.......... 44
Richmond James River Transportation.......... 44
Virginia Beach/
Norfolk James River Transportation.......... 44
Williamsburg/
Newport News  James River Transportation.......... 44
WASHINGTON
Bellevue Starline Luxury Coaches.............. 65
Everett Starline Luxury Coaches.............. 65
Olympia Starline Luxury Coaches............. 65
Pasco Starline Luxury Coaches.............. 65
Pullman Starline Luxury Coaches.............. 65
Seattle Charter Bus Lines of
British Columbia...........cccovvvvinne 29
Northwest Navigator
Luxury Coaches..........ccccoovvinnes 54
Starline Luxury Coaches.............. 65

Spokane Starline Luxury Coaches.............. 65
Tacoma Starline Luxury Coaches.............. 65
Vancouver Northwest Navigator
Luxury Coaches .........ccccoovviinnes
Starline Luxury Coaches.
Yakima Starline Luxury Coaches

WASHINGTON, D.C.
DC Trails, INC.vvvvvvevivieciriririnn, 35
DATTCO, Inc.

Elite Coach...

Eyre Bus Service, Inc. . .38

Hampton Jitney, INC....coovveinines 41

James River Transportation.......... 44

Starr Bus Charter & Tours........... 66
WISCONSIN
Appleton Lamers Bus Lines, INC.............c.... 47
Eau Claire Richfield Bus Company................ 60
Green Bay Lamers Bus Lines, INC.......ccvevnnn 47
La Crosse Lamers Bus Lines, INC.................. 47

Richfield Bus Company................ 60
Madison Lamers Bus Lines, InC..........cc......

Milwaukee Lamers Bus Lines, Inc.

Wausau Lamers Bus Lines, InC..................
WYOMING

Cheyenne Ramblin Express ... 59
Jackson LEBUS .ot 48
Laramie Arrow Stage Lines..............cc...... 23
Rock Springs Le BUS...ocooiiiiiiiccicc 48




Gateway City Index

Listed below are major cities served by IMG Operators in the U.S. and Canada.
Contact these Operators to meet your travel needs.

CANADA

Planning a Trip

Chartering a Motor Coach with Confidence
Planning a trip by motor coach is easy when you choose an IMG Operator. Start with

determining who will be traveling, what their interests are, desirable destinations, and what the
budget is per person. Add any special needs your group may have to the list and have it ready
when you speak with your IMG professional. Remember, if you're planning an extended tour,
start 6-12 months before departure; a short tour, 4-6 months in advance; and, a Day Trip or

ALBERTA ONTARIO Overnight Tour, three months in advance. Below are questions that you should ask your IMG
Banff Charter Bus Lines of Hamilton Ayr Coach Lines Ltd. ..........c........ 25 Operator to help you plan your motor coach charter with confidence.

British Columbia..........c..ccoovvnn. 29 London Ayr Coach Lines Ltd. .........c....o... 25 )
Calgary Charter Bus Lines of Dryden Beaver BUS LINES ..o 26 |. Does the company have a motor coach to suit your needs?

British CO‘UWb'a -------------------------- 29 Kenora Beaver Bus Lines........cocovvvrinnnn, * Ask about amenities and the size of the vehicle.

ggivr}sczznat@n Charter €0 Ottawa Autocar Excellence.........ccccoooeeee. * Ask about Department of Transportation, State, and Provincial Inspection ratings.
Edrmonton Charter Bus Lines of Thunder Bay Beaver Bus Lines........c.cccocvvevcnns o Who maintains the vehicles?

i . Toronto Autocar Excellence ... ) , )

British Columbia.........ccoovovvennens 29 Ay Coach Lines Ltd * Ask for references and to inspect the vehicle and the service area.
Jasper Charter Bus Lines of YT RN HNES Tk oo * Does the vechicle have amenities that your client requires such as Wifi,

British COlUMDIZ.....c.covvvvv 29 and electrical outlets?

QUEBEC * Ensure you understand Drivers Hours of Serivce

BRITISH COLUMBIA Laval Autocar Excellence ...........ocoevnn. 24
Kamloops Charter Bus Lines of Montreal Autocar Excellence ... 24 2. Safety & Time Management

British Columbia..............ccccoooeee. 29 Quebec City Autocar Excellence ............ccceene 24 ' D ol h bl q d
Vancouver Chgrter Bus L\r)es of Rimlouski Autocar EXCellence .o 24 Iscuss potential route, to ensuret € most SUI.ta e roq S are used.

British Columbia...........ccovvvviinns 29 Riviere-du-Loup  Autocar EXCellence ..o, 24 ¢ Ask about safety procedures, i.e. seat belts while travelling.

Starline Luxury Coaches............. 65 Trois-Rivieres  Autocar Excellence ................. 24 * Does the company have a drug/alcohol-testing program?
Victoria Charter Bus Lines of

British COUMb@.....osvrvrr 29 SASKATCHEWAN 3. Develop the Itinerary
MANITOBA Moose Jaw Beaver Bus Lines ... 26 * Ask for recommendations for tour, dining and hotel options.
Brandon Beaver Bus Lines ... 2% E””_Ce Albert Eeaver g“s ::T”es """"""""""""" i: e Create an unhurried itinerary that reflects the needs of your group.
Winni B Bus Li 26 cgna CAVETBUS LINES v * Ask about special seasonal packages

nnipeg CAVEMBUS LINES v Saskatoon Beaver Bus LiN€S.......ccccoovvveinnnnn, 26 P packag - o
* Include other modes of transportation such as air, rail or water.

NEW BRUNSWICK ¢ Develop reservation and cancellation terms and deadlines.
Fredericton Autocar Excellence ...........ocoevnn. 24
Moncton Autocar Excellence ...........ocoevnn. 24 4. Staff Concerns
Saint John Autocar Excellence ............cccc..c... 24

* What are the standards of driver safety training?
* What are the responsibilities of the tour director and the driver?
* Who is responsible for the driver's accommodations?

Be aware that IMG Operators have been in business a minimum of five years, maintain a
fleet of safe, clean, quality vehicles, possess excellent federal, state and provincial ratings, have
facilities and equipment available for customer inspection, have active drug/alcohol testing,
safety training, and preventative maintenance programs, and must meet other stringent
requirements before becoming a member of IMG. You charter with confidence when you
select an IMG Operator.

See our website and learn more about IMG and our members at
www.imgcoach.com




As a network of over 7000
vehicles, IMG member companies
offer every customer the
assurance of a seamless and safe
trip. Whether just a local tour, or
across North America, IMG can
draw upon the resources of the
network to assist our customers.
Look for the Certified Member
logo - this sets an IMG company
apart - and gives you, our

customers, additional confidence.

www.imgcoach.com

The International Motorcoach Group (IMG), North America’s premier motorcoach
network, continues with our longstanding commitment to providing a clean
environment for both employees and guests while aboard certified members’
motorcoaches. Our “Clean Care” guidelines have been developed to meet or
exceed the guidelines* set forth by the CDC, as well as the recommendations of the

travel industry and the medical community.

VEHICLE PREPARATION

Prior to every trip, IMG Operators will clean
and disinfect each vehicle.

+ Clean surfaces

+ Use EPA/CDC approved disinfectants

WHILE TRAVELING

Critical touch points will be cleaned and
sanitized.

+ Sanitize high touch areas

» Use EPA/CDC approved disinfectants

ADDITIONAL CLEANING

Vehicles will be subject to deeper cleaning
and sanitizing at planned intervals, including
enhanced deep cleaning, disinfecting, and
sanitizing procedures to supplement daily
cleaning.

» Scheduled at regular intervals

+ Supplement daily cleaning routines

* Focused on disinfecting & sanitizing

PERSONAL PROTECTIVE EQUIPMENT (PPE)

IMG Operators provide drivers, cleaning
staff and other employees that interact with
motorcoaches recommended PPE.

- Coach Cleaners/Maintenance

* Drivers & Guides

» Support Staff (as appropriate)

SOCIAL DISTANCING

We encourage customers to have open
dialogue with member companies regarding
their group’s needs, including any social
distancing desires, to ensure passenger
comfort within the vehicles.

SHARED RESPONSIBILITY

Passengers & Guests can participate in safety
precautions by following CDC Guidelines-
» Wash hands often and avoid touching your
eyes, nose, and mouth with unwashed hands.
+ Cover your mouth and nose with a cloth face
cover when around others.
* If you are sick, think you may be sick, have
been exposed to someone who is sick, or
have a temperature, do not travel.

Setting the Standard



Anderson Coach & Travel

One Anderson Plaza
Greenville, PA 16125
(800) 345-3435

(724) 588-8310

(724) 588-0257 FAX
charters@goanderson.com
www.GoAnderson.com
DOT Number: 337

KEY CONTACTS:

Doug Anderson, President

Evan Anderson, Safety Manager

Esther Adams, Charter Manager

Kim Buckley, Director of Travel Services Development
Bill Collins, Director of Fleet Operations

ABOUT COMPANY:

Anderson Coach & Travel has been providing superior
travel experiences since 1937. As a family-owned and
operated company, we focus on safety and service. We
offer charter coach services, individual vacation tours and
group package tours. Our motorcoach operators are
extensively trained, uniformed and arrive on time to
ensure you an excellent travel experience. Our
professional staff participates in continuing education
programs, so that we are always prepared to meet your
needs with safety, service and size options.

MOTORCOACH EQUIPMENT:
56 Passenger Prevost Motorcoaches

40 & 34 Passenger Temsa Motorcoaches
School Buses & Trailers

ADDITIONAL EQUIPMENT:
ActivePure air filtration system

Wi-Fi

GPS

Seat belts

Power Outlets

Track Your Coach

GATEWAY CITIES:

Cleveland, OH
Akron, OH
Pittsburgh, PA
Erie, PA
Toledo, OH
Buffalo, NY
Columbus, OH

SERVICES:

¢ Charter Coach Service

* Convention & Meeting Services

* Corporate Transportation & Meeting Services
* College & University Transportation
* Military Transportation

* Online booking for charters and tours
* Airport Transfers

* Local Sightseeing

* Wedding Transportation

* Receptive Services

* School Bus

* Fundraising Opportunities

TOUR INFORMATION:

Anderson offers pre-planned individual vacation tours with
friendly, professional tour directors and group tour
packages. From one-day getaways for sporting events,
shopping, theater, history and more to multi-day
excursions throughout the United States, the Anderson
company provides travel options for everyone’s interests
and needs. We also offer a limited number of cruises and
fly packages. Our full product line can be viewed on our
website.

www.GoAnderson.com

Annett Bus Lines

130 Madrid Drive
Sebring, FL 33876

(800) 282-3655

(863) 655-6207 FAX
Sales@annettbuslines.com
www.annettbuslines.com
DOT Number: 223283

BRANCH OFFICE LOCATIONS:
Jacksonville, FL

7451 Wilson Blvd.

Jacksonwille, FL 32210

(800) 282-3655

(904) 778-233 |

(863) 655-6207 FAX

Madison, FL

231 SE Cabot Trail
Madison, FL 32340
(800) 282-3655
(850) 971-9976
(850) 971-9962 FAX

QOcala, FL

722 NW 27th Avenue
Ocala, FL 34475
(800) 282-3655

(352) 694-1180

Panama City Beach, FL

9123 Panama City Beach Parkway
Panama City Beach, FL 32407
(800) 282-3655

(863) 655-6207 FAX

KEY CONTACTS:

Brian Annett, President

David Annett, Vice President

Tamra Annett, Director Sales & Marketing
Paul Schwartz, Safety Director

ABOUT COMPANY:

Since 1976, Annett Bus Lines has been a leader in
providing Quality, Safe and Reliable motorcoach
transportation throughout Florida and South Georgia.

We are strategically positioned throughout the state with
garages located in Sebring, Ocala, Madison, Jacksonville
and Panama City Beach. While traveling with Annett you'll
enjoy the finest amenities such as Wifi, Satellite TV, Outlets
and Seatbelts. Annett Bus Lines takes pride in exceeding
your expectations!

MOTORCOACH EQUIPMENT:

50 - 56 Passenger Motorcoaches
4 - 48 Passenger Motorcoaches

ADDITIONAL EQUIPMENT:
Wi-Fi

GPS

Satellite TV

Seatbelts

Outlets

DVD Player

GATEWAY CITIES:
Jacksonville, FL
Lakeland, FL

Madison, FL

Ocala, FL

Panama City Beach, FL
Sebring, FL

St. Augustine, FL
Tallahassee, FL

The Villages, FL

Vero Beach, FL
Valdosta, GA

SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention & Meeting Services

* Local Sightseeing

* Meet & Greet Services

* School Field Trips

* College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation & Shuttles
* Military Transportation

www.annettbuslines.com



Arrow Stage Lines

CORPORATE OFFICE
720 East Norfolk Avenue
Norfolk, NE 68701

(800) 672-8302

(402) 371-3850
luke@arrowstagelines.com
www.arrowstagelines.com
DOT Number: 433377

OPERATIONS
HEADQUARTERS
4220 S. 52nd Street
Omaha, NE 68117

(800) 356-0727

(402) 731-1900
luke@arrowstagelines.com
www.arrowstagelines.com

BRANCH OFFICE
LOCATIONS:
Kansas City, MO

3601 Manchester Trfy
Kansas City, MO 64129
(800) 243-7476
(816)453-8727

Denver, CO

12295 East 37th Avenue
Denver, CO 80239
(800) 497-6060
(303)373-9119

Phoenix, AZ

3255 South 44th Street
Phoenix, AZ 85040
(800) 678-3867

(480) 446-2868

Las Vegas, NV

60 Corporate Park Dr.
Henderson, NV 89074
(877) 255-5482

(702) 382-3980

KEY CONTACTS:
Luke Busskohl, President & CEO
Jeff Howes, COO
Jeff Schumann, CFO
Chuck Gunnels, Heart of America VP
of Operations & Business Dev.
Alex Busskohl, Sales and Business
Development Manager
Shay Stuchlik, Great Plains VP
of Operations & Business Dev.
Todd Koehler, Southwest VP
of Operations & Business Dev.
Tony Barrios, Rocky Mountian VP
of Operations & Business Dev.
David Karnes, VP of Maintenance
Chelle Cooper, VP Human Resources
Cassie Riggert, VP of Safety

ABOUT COMPANY:

When you charter a motorcoach do
you worry about late pickups,
unprofessional drivers, and unclean
buses? At Arrow Stage Lines, you don’t
have to be concerned about those
things; we provide worry-free group
ground transportation that you can
always depend on.

MOTORCOACH
EQUIPMENT:

54-56 Passenger Motorcoaches

42 Passenger Ultra Luxury
Motorcoaches

40 Passenger Mid-Coaches

30 Passenger Mid-Coaches

|'1-13 Passenger Executive Coaches
12 Bunk Entertainer Coaches

ADDITIONAL EQUIPMENT:
Wi-Fi, GPS, DirecTV, Find My Bus,
Outlets.

GATEWAY CITIES:

Omaha, NE Lincoln, NE
Des Moines, I1A lowa City, IA
Cedar Rapids, A~ Manhattan, KS

Lawrence, KS Topeka, KS

Kansas City, MO Columbia, MO

St. Louis, MO Phoenix, AZ

Tucson, AZ Flagstaff, AZ

Denver, CO Boulder, CO

Fort Collins, CO  Colorado Springs,CO
Laramie, WY Las Vegas, NV,
Cedar City, UT

SERVICES:

* Charter Coach Transportation

* Athletic Transportation

* Tour Coach Transportation

* Conventions Transportation
*Military Transportation

* Schools and Churches Transportation
*Wedding Transportation

* Corporate Events Transportation
* Crisis Management Transportation
*Entertainer and Production

ADDITIONAL SERVICES:
*Arrow Entertainer

Specializes in Entertainer Bus
Transportation

Contact: Chuck Gunnels

(816) 560-4160
www.arrowentertainer.com

* Arrow Nationwide Ground Logistics
(ANGL)

Specializes in Nationwide Ground
Logistics Consulting.

Contact: Chuck Gunnels

(816) 560-4160
www.arrowgroundlogistics.com
*Express Arrow

Specializes in Schedule Bus
Transportation

Contact: Tony Barrios

(303) 523-2346
WWW.EXPressarrow.com
*Allied Tour and Travel
Contact: Ryan Medinger

(402) 830-5082
www.alliedtt.com

www.arrowstagelines.com

Autocar Excellence

5k
Excellence
W

874, Archimede

Lévis, QC G6V 7M5

(800) 463-2265

(418) 835-3336

(418) 835-3361 FAX
info@excellencecharter.com
www.excellencecharter.com
DOT Number: 160083

BRANCH OFFICE LOCATIONS:
Montréal

806! Elmslie

Lasalle, QC H8N 2Wé

(866) 990-7012

(514)990-7012

(514) 990-9298 FAX

Trois-Rivieres (Hélie)
3505, boul de Port-Royal
Bécancour, QC G9H Y2
819)371-1177

Edmundston

14661, Route 144
St-Basile, NB E7C 2M3
(866) 735-8687

(506) 739-7676

(506) 739-7672 FAX

KEY CONTACTS:

Réal Boissonneaullt, President

Gino Lemelin, Maintenance Director

Claudia Boissonneaullt, Vice President

Martin Godbout, Operations Director

Cathy Ringuette, Sales New Brunswick

Jean Pellerin, Bécancour Operations Manager

ABOUT COMPANY:

Autocar Excellence is a motorcoach transportation
specialist since 1986, which is dedicated to excellence!
We continually raise our standards to maintain the
appreciation of our customers at the highest level. We
offer a personalized service for transfers, charter coach

services, local sightseeing or preformed group tours. Our

charter services are offered from
Quebec, Montreal and New
Brunswick. The name Excellence is
a way of life to everyone in the
company and it is applied to

safety, reliability, service and
professionalism everyday.

Quality takes part of your

trip with Excellence!

MOTORCOACH EQUIPMENT:
56 passenger Prevost Motorcoaches
32 passenger Prevost Motorcoaches

2| passenger Minibus

20 passenger Executive VIP Coach

I'I' passenger Sprinter Van

ADDITIONAL EQUIPMENT:

GPS Wi-Fi

power outlets

GATEWAY CITIES:

Laval, QC Montréal, QC

Québec, QC Riviere-du-Loup and Rimouski, QC

Trois-Rivieres, QC  Toronto, ON

Ottawa, ON Moncton, NB
St. Johns, NB Fredericton, NB
SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* Meet and Greet services

¢ College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
* Daily sightseeing tours

* Military Transportation

* Electronic Repair

TOUR INFORMATION:

Excellence offers customized receptive services in Eastern
Canada. Our Maple Sugar Shack “Erabliere le Chemin du
Roy” is a sister company of Autocar Excellence which
offers a unique Québec experience. Guided visits,
traditional meals and live entertainment awaits your groups
in Québec city. www.sugarshackquebec.com

www.excellencecharter.com



Ayr Coach Lines Ltd.

3081 Old Beverly Road
Cambridge, Ontario, N IR 557
(888)338-8279
(519)747-1230
(519)747-3634
willis@ayrcoach.com
www.ayrcoach.com

KEY CONTACTS:

David Willis, President

Alan Willis, Sec/Tres.

Brent Albrecht, Director of Operations
Rick Spencer, Maintenance Manager

ABOUT COMPANY:

Ayr Coach Lines is a leader in the charter coach industry,

focused on impeccable customer service to all market
sectors. Outstanding recognition for attractive, modern,
solidly maintained fleet. A first class team, taking you
where you want to go in Safety and Style providing
“Miles of Smiles”.

MOTORCOACH EQUIPMENT:
56 Passenger Motorcoaches

36 Passenger Activity buses

33 Passenger Mini Coach

24 Passenger mini buses

|4 Passenger vans

Entertainer Coaches

ADDITIONAL EQUIPMENT:
Wi-Fi

GPS

Power outlets

Satelite TV

Seat belts on some models

GATEWAY CITIES:
Toronto, ON
Hamilton, ON
London, ON

Buffalo, NY

SERVICES:

* Airport transfers

* Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

¢ College & University Transportation
* Wedding Transportation

e Corporate Transportation and Shuttle
* School Bus Charters

* Scheduled Casino service

* Military Transportation

www.ayrcoach .com

Beaver Bus Lines

339 Archibald Street

Winnipeg, MB R2J OW6

(204) 989-7007

(204) 989-7045 24 Hour Dispatch
(204) 231-2645 FAX
info@beaverbus.com
www.beaverbus.com

DOT 279189

KEY CONTACTS:

John Fehr, General Manager

Rick Brown, Charter Sales Manager
Roger Roman, Maintenance Manager

ABOUT COMPANY:

Beaver Bus Lines is a full-service company, which is based
out of Winnipeg, Manitoba, Canada. A family-run
operation that has been in business for more than 40
years, we run a modem fleet of coaches for tours and
charters anywhere in Canada and the continental USA.
Our professional drivers and experienced staff are
committed to provide exceptional service and value to our
customers. Beaver Bus Lines also operates a private school
run. We pride ourselves in being large enough to service
your transportation requirements and yet small enough to
provide the personal touch.

MOTORCOACH EQUIPMENT:
48, 54 and 56 Passenger Motorcoaches
ADDITIONAL EQUIPMENT:

40 Passenger Lounge Coach. 28 forward facing seats with
extra leg room and comfortable couches with side tables
and a card table in rear area, which can accommodate an
additional 12 passengers.

36-Passenger Executive Motorcoaches. Has seats with 4”
further recline than standard coach seats, extra leg room,
leg rests and tray tables.

47 passenger Transit Style Buses.

| 6-Passenger Mercedes Benz Sprinter Buses.

Wi-Fi (Canada) on all coaches.

| 10-volt power/USB outlets.
Seatbelts on majority of coaches.
GPS tracking.

Electronic Logs.

Cup Holders at every seat.

GATEWAY CITIES:
Winnipeg, MB
Brandon, MB
Kenora, ON

Fort Frances, ON
Dryden, ON
Thunder Bay, ON
Grand Forks, ND
Regina, SK

Moose Jaw, SK
Saskatoon, SK
Prince Albert, SK

SERVICES:

* Airport Transfers

¢ Charter Coach Service

* School Charters

¢ College & University Transportation
* Corporate Transportation and Shuttles
* Wedding Transportation

* Casino Transportation

* Local and Long Distance Sightseeing
* Military Transportation

* Meet and Greet Services

* Employee Shuttles and much more.

TOUR INFORMATION:

Fehr-way Tours has been in business for over 40 years
and specializes in drive and fly tours as well as customized
educational and group tours to anywhere in Canada and
the continental USA.



Blue Lakes Charters & Tours

12154 N Saginaw Rd

Clio, Ml 48420

(800) 282-4287

(810) 686-4287

(810) 686-9772 (FAX)
info@bluelakes.com
www.bluelakes.com
www.bluelakesbythebay.com
DOT Number: 476933

BRANCH OFFICE LOCATIONS:
Traverse City (Blue Lakes By The Bay)
2528-A Preston Dr TRAVERSE CITY, Ml
(231)932-1065

(810) 686-9772 (FAX)

Toledo, OH (Blue Lakes Charters & Tours)
12418 Williams Rd PERRYSBURG, OH 4355
(800) 282-4287

(419) 874-4225

(419) 874-4290 (FAX)

KEY CONTACTS:

David Cupp, CEO

Randy Cupp, CEO

Tammy Callahan, Sales & Charter Manager
Ryan Cupp, Head of Operations
Christopher Griffin, CFO

Jason Cupp, Safety Department

Adam Howard, Maintenance

Deverlyn Redlawsk, Payroll

Melissa Griffin, Accounts Payable

Stacy Padget, Accounts Receivable/IT Department
Toni Hooks, Dispatch & Confirmations

ABOUT COMPANY:

Blue Lakes Charters & Tours has been Michigan’s largest
family owned and operated Charter Bus company
providing safe and affordable luxurious modern bus
transportation to individual, business, corporate, schools
and universities for over 40 years.

MOTORCOACH EQUIPMENT:
34 Passenger Motor Coaches

40 Passenger Motor Coaches

56 Passenger Motor Coaches

Wheel Chair Accessbile vehicle with lift

ADDITIONAL EQUIPMENT-TRAVERSE CITY:
6 passenger SUV

14 and 24 passenger Shuttle Bus

34 and 56 passenger Motor Coach

MOTOR COACH AMENITIES:
Wifi

GPS

Cameras (Interior and Exterior)
Power outlets

Reclining Seats

AM/FM Radio

DVD Monitors

PA System

Overhead and lower storage racks
Restroom

Individual Reading Lights

GATEWAY CITIES:

Detroit, MI Metro Areas  Ann Arbor, Ml
Pontiac, Ml Toledo, OH
Lansing, Ml Grand Rapids, Ml
Traverse City, Ml Flint, Ml
Saginaw, Ml Clio, M
SERVICES:

* Airport Transfers

¢ Charter Coach Service

» Convention and Meeting Services

¢ College & University Transportation
* Corporate Transportation and Shuttles
* School Charters

* Scheduled Casino service

* Receptive Services

* Wedding Transportation

* Wine Tour Transportation

* Military Transportation

TOUR INFORMATION:

Blue Lakes Charters offers several Tour Bus Packages to
multiple cities and locations from Ohio and Michigan areas.
Experience single day trips or have fun on a multiple day
excursions to your favorite destination on one of our
Luxury Motor Coaches. Our packaged tour department
can assist you in booking your next complete chartered
destination or if you have any suggestions on setting up a
tour ideas.

www.bluelakes.com * www.bluelakesbythebay.com

Brown Coach, Inc.

50 Venner Road
Amsterdam, NY 12010
(800) 424-4700

(518) 843-4700

(518) 843-3600 FAX
sales@browncoach.com
www.browncoach.com
DOT Number: 42804

BRANCH OFFICE LOCATIONS:
Upstate Transit of Saratoga, LLC
Saratoga Springs, NY

207 Geyser Road

Saratoga Springs, NY 12866

(800) 237-5252

(518) 584-5252

(518) 584-1092 FAX

DOT Number: 1459572

KEY CONTACTS:

Robert E. Brown, President

Stephen B. Brown, Vice President & Maintenance Contact
Judy Russell, Charter Manager

Jami Cosselman, Tour Manager

Kevin Buczkowski, Charter Operations

ABOUT COMPANY:

Since 1980, Brown Coach has been providing quality
motorcoach charter services to a growing list of satisfied
clients. Brown Coach has proven experience with single
day, multi-day, and extended group charters and tours.
Qur fleet of luxurious Prevost and MCl coaches is
continually updated to keep it among the most modern
and comfortable available. Each 55 passenger coach has all
of the standard amenities and is DVD-player equipped.
Wheelchair accessible coaches are available.

MOTORCOACH EQUIPMENT:
38 & 55 Seat Deluxe Motorcoaches

28 Seat Mid Size Deluxe Motorcoaches

|4 Passenger Mercedes Vans

44 Passenger School Buses

Wheelchair accessible coaches available

ADDITIONAL EQUIPMENT:
Wi-Fi available by request

GPS available by request

|10 Volt Power Outlets available
DirecTV available

GATEWAY CITIES:
Albany, NY

New York, NY
Springfield, MA

Utica, NY

Saratoga Springs, NY

SERVICES:

* Airport Transfers

e Charter Coach Service

* Convention and Meeting Services

* Meet and Greet Services

¢ College & University Transportation
* Wedding Transportation

* Receptive Services

¢ Corporate Transportation and Shuttles
* School Bus Charters

* Scheduled Casino Service

* Military Transportation

TOUR INFORMATION:

Brown Tours offers single and multi-day escorted bus
tours to many points of interest in the Eastern United
States and Canada. Custom group tour planning is
available. Listings available on our website;
www.browncoach.com

www.browncoach.com



Charter Bus Lines

8730 River Road
Delta, BC V4G IB5
(604) 940-1707
(877)877-1257
sales@cbl.ca
www.cbl.ca

KEY CONTACTS:
Matthew Cox, President/CEO
Jack Craven, Vice President of Business

ABOUT COMPANY:

Charter Bus Lines is the largest privately-owned
motorcoach operator in British Columbia and we
celebrated our 70th anniversary in 2019. We feel that
success comes from giving our employees the tools to
do the job properly, including excellent equipment,
thorough training, and the support systems required to
sustain the operation. Customer service at the driver
level is the strength of our success, both in the industrial
market and the highly competitive and demanding tour
market. All of our clients rely on us to provide their
customers with outstanding service. As a result, a
customer-service attitude permeates all aspects of

our operation.

MOTORCOACH EQUIPMENT:
2| Passenger Mini Buses

38 Passenger Coaches

52 Passenger Coaches

56 Passenger Coaches

Wheelchair Accessible Vehicles

ADDITIONAL EQUIPMENT:

42 Passenger Corporate Coach
Wi-Fi available
Seatbelts available on a variety of equipment

GATEWAY CITIES:
Vancouver, BC
Victoria, BC

Kamloops, BC

Seattle, WA

Calgary, AB

Banff, AB

Edmonton, AB

Jasper, AB

SERVICES:

* Airport Transfers

e Cruise Transfers

* Train Transfers

¢ Scheduled Service to Seattle/SEATAC on Quick Shuttle

* Charter Coach Services

* Multi-Day Charters

* Ski Charters

* Convention and Meeting Services Transportation

* Local sightseeing Services/transfers in Vancouver,
Victoria, Whistler, Canadian Rockies to include Banff,
Lake Louise, Jasper, Calgary and Edmonton

* Meet and Greet Services

* College & University Transportation

* Corporate Transportation & Shuttles

* Wedding Transportation

* Military Transportation

* Receptive Services

* School Bus Charters

* Daily Sightseeing Tours

* Sport Teams/Sporting Events Transportation

* School Bus Charters

www.cbl.ca * www.quickcoach.com

Cline Tours, Inc.

277 Commerce Park Drive
Ridgeland, MS 39157

2 Bays

Mailing Address

P. O. Box 1498

Ridgeland, MS 39158

(601) 605-4483 or (800) 233-5307
FAX: (601) 605-2562
Email: john@clinetours.com
Web: www.clinetours.com
DOT Number: 346734

BRANCH OFFICE
LOCATIONS:
Memphis:

5 Bays

8490 Tulane Road
Southaven, TN 3967 |
901-767-3441

Patti Blankenship, Manager

Birmingham:

2 Bays

3000 7th Avenue North
Birmingham, AL 35203
205-591-7555 or 800-633-0223
Frank Leyden, Manager,

Vice President

Oxford:

2 Bays

515 Highway 7 South
Oxford, MS 38655
662-236-3548

Matt Scott, Manager

Starkville:

2 Bays

|12 H Spruill Industrial Park
Starkville, MS 39759
Everett Kennard, Manager

Jonesboro:

| Bay

4873 Highway 351
Jonesboro, AR 72401
601-605-4483

Patti Blankenship, Manager

Prattville

2 Bays

221 Echlin Parkway
Prattville, AL 36067
334-361-4610

Debbie Hinson, Manager

Hattiesburg:

2 Bays

6678 Highway 98 West
Hattiesburg, MS 39402
601-268-3667

Roni Coggins, Manager

McComb:

2 Bays

Bus Supply Charters, Inc.
2804 Highway 98
McComb, MS 39648
601-684-2900

Karen Sanders, Manager

KEY CONTACTS:

John McCommon, President

Paul Sanders, Operations Manager

Debbie Mann, Dispatch Manager

Tom Skinner, Vice President,
Safety/Quality Control Manager

Lula Scott, Human Resources Director

Dwight Knight, School Bus Manager

ABOUT COMPANY:

We are a regional charter and shuttle
bus provider for schools, churches and
corporate travel. Cline Tours, Inc. has
been in business for 32 years. Our
focus is always on providing the best
possible service available for our
customers. We pride ourselves on
always going the extra mile to insure
that the expectations of our customers
are always exceeded. That is our goal
for all of our employees, all the time.

www.ClineTours.com

MOTORCOACH
EQUIPMENT:
122 total motor coaches
I'l with wheelchair lifts
6 Sleeper Coaches

48 mini buses

3 with wheelchair lifts
52 school buses

Total Fleet: 122

GATEWAY CITIES:
Montgomery, AL Memphis, TN
Birmingham, AL Mobile, AL

New Orleans, LA Little Rock, AR
Jonesboro, AR Jackson, MS
Atlanta, GA Nashville, TN
St. Louis, MO Dallas, TX
Houston, TX San Antonio, TX

SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention & Meeting Services

* Local Sightseeing

* Meet & Greet Services

* College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation & Shuttles
* School Bus Charters

* Daily Sightseeing Tours

* Scheduled Casino Service

* Military Transportation

TOUR INFORMATION:

We have a package tour department
that provides package tours to schools,
churches and family groups. We do
about |00 package tours yearly.



Croswell

975 West Main Street
Williamsburg, OH 45176
(800) 782-8747

(513) 724-2206
(513)724-3261 FAX
info@gocroswell.com
www.gocroswell.com
DOT Number: 81373

KEY CONTACTS:

John Croswell, President/Sales

Susan Maham, General Manager

John Robert Croswell, Director of Operations

ABOUT COMPANY:

Croswell is a family business operating since 1921. We
offer first-class professional motorcoach services locally and
across the United States.

MOTORCOACH EQUIPMENT:
Mini-Coaches (20 & 30 Passenger ADA)

54 Passenger Motorcoaches (ADA) MCl & Van Hool
Wheelchair Accessible Vehicles

ADDITIONAL EQUIPMENT:
Wi-Fi
| 10V Power Outlets

GATEWAY CITIES:
Cincinnati, OH
Dayton, OH
Columbus, OH
Cleveland, OH
Lexington, KY

SERVICES:

* Airport Transfers

¢ Charter Coach Service

* College & University Transportation
* Convention & Meeting Services

* Receptive Services

e Corporate Transportation & Shuttles
* Military Transportation

TOUR INFORMATION:

Our affiliated company, Croswell VIP Tours is a leading
expert in packaging all inclusive motorcoach tour,
specializes in group and retail tours. We also package
value tours for school groups.

www.gocroswell.com

Cyr Bus Line
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|53 Gillman Falls Avenue
P.O. Box 368

Old Town, ME 04468
(800) 244-2335

(207) 827-2335

(207) 827-6763 FAX
info@cyrbustours.com
www.johntcyrandsons.com
DOT Number: 192993

KEY CONTACTS:

Michael Cyr, President, Motorcoach Operations
Becky Cyr Whitmore, Controller

DJ Whitmore, Group Tour Manager

Randy Hogan, Maintenance Manager

Rick Vaillancourt, Safety Manager

Tammy Moore, Tour Coordinator

ABOUT COMPANY:

We are a 4th Generation family owned transportation
company. We began and continue to operate in Old
Town, Maine. The Cyr Bus family consists of many long
time employees who take pride in paying attention to
customer needs and then meeting them.

MOTORCOACH EQUIPMENT:

We operate 20, 54-56 passenger modern motorcoaches
that feature all the standard amenities.

Wheelchair Accessible Vehicles

School Buses and Vans

GATEWAY CITIES:
Bangor, ME

Bar Harbor, ME
Caribou, ME
Manchester, NH
Boston, MA

SERVICES:

* Airport Transfers

¢ Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* Meet and Greet Services

* College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
* School Bus Charters

* Daily Sightseeing Tours

* Military Transportation

TOUR INFORMATION:

Cyr Northstar Tours is a full-service operator offering
retail tours and customized tours for Seniors, Students
and Corporate Groups. Receptive Services are available
on our Motorcoaches.

www.johntcyrandsons.com



Dan Dipert Coaches

7301 W Pioneer Parkway
Arlington, TX 76013

(800) 433-5335

(817) 543-3700 Text or Fax
(817) 543-3728 FAX
info@dandipert.com
www.dandipert.com

DOT Number: 219091

KEY CONTACTS:

Autumn Dipert, Proprietor
Jessica Cree, Sales & Operations Manager

ABOUT COMPANY:

Since 1972, Dan Dipert has been a family-owned and
operated company with a modern fleet of 56 passenger
Prevost motorcoaches. Dan Dipert is committed to

providing exceptional service and value to our customers.

Our drivers are trained as customer service
representatives, tour friendly and are dressed
professionally in a coat and tie. Our experience includes,
professional sports teams, universities, school districts,
large conventions and groups just like yours!

MOTORCOACH EQUIPMENT:

56 Passenger Coaches
Wheel Chair Accessible Vehicles with Lifts

ADDITIONAL EQUIPMENT:
Wi-Fi
Power Outlets

GATEWAY CITIES:
Dallas/Fort Worth, TX
Waco, TX

Houston, TX

Little Rock, AR

Austin, TX

San Antonio, TX
Oklahoma City, OK
Shreveport, LA

SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* Meet and Greet Services

* College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
* Military Transportation

TOUR INFORMATION:

Dan Dipert Tours is the largest escorted motorcoach
tour operator in the Southwest United States. Tens of
thousands of customers have enjoyed our worry-free
escorted vacations since 1972. Call or visit us online at
www.dandiperttours.com for more information about
our exciting destinations.

www.dandipert.com

DATTCO, Inc.
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HEADQUARTERS:
583 South Street

New Britain, CT 06051
(800) 229-4879

(860) 229-4878

(860) 612-0117 FAX
dennis.lyons@dattco.com
www.dattco.com

DOT Number: 61222

BRANCH OFFICE LOCATIONS:
Bridgeport, CT

44 River Street

Bridgeport, CT 06604

(203) 384-6249

Fairhaven, MA

72 Sycamore Street
Fairhaven, MA 02719
(508) 993-5040

KEY CONTACTS:

Don DeVivo, Chairman/President

Dennis Lyons, Vice President, Coach & Tour Group
Kyle DeVivo, Asst. Vice President, Coach & Tour Group
David Eaton, Director of Business Development

Steve Menard, Director of Charter Sales

ABOUT COMPANY:

Established in 1924, DATTCO s a family owned business
headquartered in New Britain, Connecticut. DATTCO
employs 2,300 people that help run the 1,500 buses,
multiple offices, terminals and service facility locations
throughout New England. We are a dynamic organization
with a corporate culture driven by customer satisfaction
and focused on safety. Our strength lies in the quality of
our people and our products so that we can provide
personal service and transportation solutions for you,
whatever your need.

MOTORCOACH EQUIPMENT:

81 Passenger Premium Double-Deck Motorcoaches
56 Passenger Premium Motorcoaches

52 Passenger Premium Motorcoaches

36 Passenger Premium Motorcoaches

20 Passenger Premium Minicoaches

28 Passenger Premium Motorcoaches

36 Passenger Executive Motorcoaches

ADDITIONAL EQUIPMENT:
44 Passenger Activity Buses

42 Passenger Activity Buses — ADA
20 Passenger Activity Buses — ADA
12 Passenger Executive Vans

3 Passenger Executive Sedans

27 Passenger Trolley

GATEWAY CITIES:
Hartford, CT
Springfield, MA

Boston, MA

New York, NY
Providence, RI
Washington, DC

SERVICES:

e Airport Transfers

e Charter Coach Services

¢ Convention and Meeting Services

¢ College & University Transportation
* Wedding Transportation

* Receptive Services

¢ Corporate Transportation & Shuttles
* School Bus Charters

* Scheduled Casino Service

* Military Transportation

* Megabus.com intercity bus service
¢ Commuter & Transit Service

* Paratransit Bus Service

TOUR INFORMATION:

DATTCO's tour department specializes in preformed
group departures for any event. Whether it is a one-day
trip to a ball game or a 30-day cross country trip, we can
handle your needs. E-mail: tours@dattco.com

www.dattco.com



DC Trails, Inc.

8025 Mims Street Lorton, VA 22079
Lorton, VA, 22079

(866) 269 9800

(703) 360 2800

(703) 339 9772
kvandale@dctrails.com
www.dctrails.com

DOT Number: 936876

KEY CONTACTS:

William Torres, Jr. President

Liliana Torres, Vice President

Kristi Vandale, Director of Sales & Marketing

ABOUT COMPANY:

DC Trails was founded in 2001 with a mission to provide
accurate and timely transportation service for our
customers in a safe, efficient and professional manner.
Since our inception, DC Trails has grown to a fleet of over
65 motor coaches that provide charter services, Hop-on-
Hop-Off Washington DC tours and daily route services
from the Washington DC region to New York City.

MOTORCOACH EQUIPMENT:
32,34, 36, 56, 60 Seat Deluxe Motor Coaches
81 Seat Open top double deckers

81 Seat Closed top double decker

Wheel Chair Accessbile vehicles with lifts

ADDITIONAL EQUIPMENT:

Wifi
GPS

Power outlets

GATEWAY CITIES:
Washington DC
Baltimore, MD

Dulles, VA

SERVICES:

* Airport transfers

e Charter Coach Service

¢ Convention and Meeting Services

* Local Sightseeing

* Meet and Greet services

¢ College & University Transportation
* Wedding Transportation

* Receptive Services

¢ Corporate Transportation and Shuttles
* Daily sightseeing tours

* Military Transportation

TOUR INFORMATION:

DC Trails is the premier Washington, D.C., charter and
tour bus company. We bring you the best touring
experience in the Capital Region, the heartbeat of
American history. We offer unique tours year-round of
the Mount Vernon Estate.

www.dctrails.com

Elite Coach

1685 West Main St.
Ephrata, PA 17522
(800) 722-6206
(717)733-7710
(717)733-7133 FAX
info@elitecoach.com
www.elitecoach.com
DOT Number: 500739

KEY CONTACTS:

Brian Kurtz, President

Mike Castor, General Manager

Josie Feeman, Director of Sales and Marketing
Dan Dovidio, Safety Director

Dawn Dornes, Group Tour Sales

Tom Morgan, Maintenance/Shop Foreman

ABOUT COMPANY:

Since 1991, Elite Coach has been committed to
maintaining the highest standard of excellence in our
equipment as well as our professional staff. We provide
charter bus service, custom tours, tour packages and
private motorcoach services from the Mid-Atlantic region
to destinations throughout the United States and Canada.
Our dedication to our customers has been our primary

focus for over 25 years. No matter where you want to go,

you'll get there safely, comfortably, and stress free with
Elite Coach.

MOTORCOACH EQUIPMENT:

48 - 56 Passenger Motorcoaches

38 Passenger Motorcoaches

30 Passenger Motorcoaches

26 Passenger Motorcoaches

Wheel Chair Accessible Vehicles with lifts

ADDITIONAL EQUIPMENT:

31 Passenger Executive Coach

Wi-Fi available

GPS

Power outlets + Cupholders at every seat

GATEWAY CITIES:
Lancaster, PA
Philadelphia, PA

New York, NY
Washington, DC
Harrisburg, PA
Baltimore, MD

SERVICES:

* Airport Transfers

* Charter Coach Service

» Convention & Meeting Shuttle Services
¢ Corporate Transportation & Shuttles

* Receptive Services

* College & University Transportation

* Wedding Transportation

* Military Transportation

TOUR INFORMATION:

Elite Coach has planned hundreds of successful tours for
groups of all sizes, types and tastes. We have information
readily available on thousands of local and nationwide
destinations. Our experienced tour planners will plan a fun
and exciting tour tailored to fit the interests and budget of
all groups.

www.elitecoach.com



ESCOT BUS LINES

SINCE 1983

ESCOT Bus Lines, LLC.

MAIN OFFICE LOCATION:
6890 142nd Ave. N.

Largo, FL 33771

(888) 571-7778 Toll Free

(727) 545-2088 Local

(727) 536-7848 FAX
info@escotbuslines.com
www.escotbuslines.com

DOT Number: 535893

BRANCH OFFICE LOCATIONS:
ESCOT Orlando Office

400 W. Landstreet Rd.

Orlando, FL 32824

(407)418-1222 Local

(407) 226-6900 FAX

Cruise Connection by Escot
(888) 501-5388 Toll Free
(941) 256-8762 Local
(941) 371-5750 Fax

Www.cruiseconnection.travel

ESCOT Miami Office
(786) 469-0648

KEY CONTACTS:

Brian Scott, President / CEO

Pamela Calixto, Vice President/CFO
Steve Klika, COO

Cindy Kerr, Cruise Connection Director
Roberto Garcia, Maintenance

Biriam Orta, Sales/Marketing

For RFP’s and Quote Requests,
Please Contact Biriam Orta
Phone : (321) 465 -3009

Email: borta@escotbuslines.com

GATEWAY CITIES:

Tampa, FL St. Petersburg, FL
Sarasota, FL Orlando, FL
Jacksonville, FL Miami, FL

Ft. Myers, FL Ft. Lauderdale, FL

ABOUT COMPANY:

Escot Bus Lines has been a family owned and operated
motorcoach company located in Central Florida since
1983. We pride ourselves on offering clean, well-
maintained, modern equipment with world class amenities
and features. Escot gives you access to experienced
transportation specialists to help plan your next trip or
event. From cross country tours, conventions with
thousands of attendees, or contract shuttles and transit
services, you'll find a transportation partner with the
expertise you need at Escot.

FLEET:

56 & 38 Passenger Luxury Coaches
ADA Accessible Coaches with lifts

2 Door Transit Buses

25 Passenger Mini-Buses

10 — 14 Passenger Vans

ADDITIONAL EQUIPMENT:

Wi-Fi Charging Outlets
GPS On-Board Lavatory
DVD Reclining Seats
WHY YOU'LL LOVE US:

24 Hour Dispatch Center

Transportation Logistics Specialists
Courteous and Professional Drivers

Fast and Responsive Sales Staff

24 Hour GPS Monitoring at Dispatch Center

SERVICES:

* Corporate Meetings and Events

¢ Convention and Hotel Shuttle Service

* Airport and Cruise Port Transfers

* Athletic Transportation

* Military Transportation

* Wedding Transportation

* Field Trip and Charter Bus Transportation
* Tour Series Transportation

* Contract Shuttle and Transit Services

www.escotbuslines.com

Eyre Bus Service, Inc.

EYRE

EXCELLENCE
IN TRAVEL

13600 Triadelphia Road, PO Box 239
Glenelg, MD 21737

(800) 321-3973

(410) 442-1330

(410) 531-6933 FAX
eyre@eyre.com

Www.eyre.com

DOT Number: 110610

KEY CONTACTS:
Ronald Eyre, CEO

Matt Eyre, President

Brad Eyre, Business Manager
Robin Hackett, Operations
Gina Ricketts, Charter Sales

ABOUT COMPANY:

Eyre Bus Service is a family owned and operated company
since 1947. Our Mission Statement is “Excellence in
Travel”. We achieve this mission by a commitment from
each and every employee to the Eyre Values: - Respect
for fellow co workers - Positive attitude - Professionalism -
Integrity. By working together we can achieve the
extraordinary.

MOTORCOACH EQUIPMENT:

47 & 56 Passenger Deluxe Motorcoaches
30 Passenger Deluxe Coaches

28 Passenger Mini Coaches

Wheelchair Accessible Vehicles

ADDITIONAL EQUIPMENT:
Wi-Fi

GPS - Tracking Only

DVD

Power Outlets

GATEWAY CITIES:
Washington, DC
Baltimore, MD
Philadelphia, PA
Newark, NJ

New York, NY

SERVICES:

* Airport Transfers

* Charter Coach Service

¢ Local Sightseeing

* College & University Transportation

* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
* Military Transportation

www.eyre.com



FREEENTERPRISE

Anything else s just a bus ride

Free Enterprise

One Sodrel Dr.
Jeffersonville, IN 47130
(800) 448 - 5728
(812)282-7433
sales@travelfe.com
www. Travelfe.com

BRANCH OFFICES:

Indianapolis, IN 46225

1254 S West St.

(800) 448 - 5728 = (317) 634 - 7433
(317) 632 - 6557 FAX

KEY CONTACTS:

John McCue, President/COO

Bill Wasserman, CFO

Victor Morgan, VP of Safety & Operations

Gary Blanchard, Director of Maintenance

Tom Homan, Director of Maintenance

Jay Blackburn, Senior Director of Sales and Operations
Tiffany Wagers, Director of Sales

Lucinda Adams, Charter Sales Specialist

ABOUT OUR COMPANY :

Free Enterprise was founded in 1976 as an extension of
our family transportation operation that has a longevity that
is truly rare. We began our work, back in 1915, hauling
mail for the United States Postal Service, and have been
running continuous and uninterrupted service ever since.
At Free Enterprise we never settle for just “good enough”.
This is why we believe that “anything else is just a bus
ride”. It's always been our mission to exceed expectations
by maintaining consistent and superior levels of service that
cannot be matched. By doing this, we offer your group an
excellence that will guarantee that each trip you take with
Free Enterprise is a great one.

MOTORCOACH EQUIPMENT:
54 Passenger Motor Coaches

32/40 Passenger Motor Coaches

24 Passenger Corporate Coach

21| Passenger Executive Platinum Coach
Wheelchair Accessible Vehicles

30 Passenger Trolley

ADDITIONAL EQUIPMENT:
Wi-Fi, Satellite TV, Power Outlets

GATEWAY CITIES:

Louisville, KY Lexington, KY
Indianapolis, IN Frankfort, KY
Evansville, IN Fort Wayne, IN
Bloomington, IN Cincinnati, OH
Richmond, IN South Bend, IN
Munice, IN

SERVICES:

* Airport Transfers

¢ Charter Coach Service

» Convention and Meeting Services

* Local Sightseeing

* Meet and Greet Services

* College & University Transportation

* Wedding Transportation

* Receptive Services

e Corporate Transportation and Shuttles
* Military Transportation

® Short Term and Long Term Contracts

TOUR INFORMATION:

If a customer requests tour planning, we are more
than happy to perform these services with our IMG
partners and connections all over the United States.

www.travelfe.com

Gray Line Tennessee

TENNESSEE

3009 Dickerson Pike
Nashville, TN 37207
(800) 251-1864
(615)921- 4000
(615)921-7200

(615) 921-4439 FAX
Charters@Graylinetn.com
DOT Number: 1018087

KEY CONTACTS:

Chuck Abbott, President & CEO
(Cabbott@graylinetn.com)

Kristin Levering, General Manager
(Klevering@graylinetn.com)

Jerry Mischler, Director, Fleet Services
(Jmischler@graylinetn.com)

Donna Richter, Manager, Safety & Human Resources
(Drichter@graylinetn.com)

Julia Godfrey, Manager, Charter Sales
(Jgodfrey@graylinetn.com)

Rachel Thibodeau, Manager, Dispatch Operations
(Rachel@graylinetn.com)

David Wood, Driver Training Manager
(Dwood@graylinetn.com)

ABOUT OUR COMPANY :

Gray Line Tennessee has been the local transportation and
sightseeing expert for nearly 50 years. Founded by brothers
Chris and Dennis Levering in 1973, our deep roots and strong
heritage are an important part of our company's identity and
core values, which include: Safety, Quality, Customer Service,
Education, Community, Accountability and Respect.

We offer a diverse fleet of vehicles, ranging from luxury sedans,
SUV's and limo buses to premium full-size motor coaches. We
pride ourselves in offering a premier fleet to our clients, all with
full amenities and backed by superior customer service. Our
focus on reliability, quality and professionalism has kept our
clients coming back to Gray Line Tennessee year after year.

GATEWAY CITIES:
Nashville, TN (Home City)
Chattanooga, TN
Memphis, TN

Huntsville, AL

Bowling Green, KY
Atlanta, GA

OUR FLEET:

25 Passenger vehicles (19)

32 Passenger vehicles (7)

56 Passenger vehicles (44)

Open-top Double Decker (4)
Open-air trolleys (8)

School Bus vehicles (68)

Black Car; Sedan, SUV, Limo Bus (1 1)

ADDITIONAL EQUIPMENT AND AMENITIES:
ADA (wheelchair) accessible

Wi-Fi

Outlets

SERVICES:

Local Sightseeing

Trolley Hop On & off

Step -On- Guides

Group Tours

Charter Coach Services

Major Event Transportation

Convention Transportation and Hospitality Services
Corporate Transportation & Shuttles
Airport Transfers

College & University Transportation
Professional Sports Teams

Military Transport

Student Groups & Church Transportation
Weddings & Specialty Transportation
Black Car Service

Charter School Bus Transport

Scheduled Casino Service

TOUR INFORMATION:

Gray Line is a full-service sightseeing operator offering
retail and customized tours for a single person or large
tour groups.

Gray Line offers a variety of Sightseeing Tours:
Discover Nashville Tour

Homes of the Starts Tour

Memphis Day Tour

One- hour City tour on Double Decker
Trolley Hop On/Off Tour

Bundles available for the following local attractions:
Ryman Auditorium

Country Music Hall of Fame

Grand Ole Opry Show

General Jackson Showboat

Nashville Symphony.

MAINTENANCE FACILITY:
3009 Dickerson Pike, Nashville, TN 37207

Our maintenance facility is fully equipped with all
necessary lifts, tools, equipment and a full parts inventory
for basic needs. We are able to assist all IMG members
with services as needed. Services include:

Tire Change

Bus Wash

Bus Dump

A/C Service

Electrical Work

Other Minor Maintenance needs.

GPS www.graylinetn.com



Hampton Jitney, Inc.

CORPORATE OFFICE:
Hampton Jitney - JBL Terminal
235 Edwards Ave.

Calverton, NY 11933

(800) 327-0732
(631)651-4600/(212) 362-8400
(631)591-8828 FAX
information@hamptonjitney.com
charter@hamptonijitney.com
www.hamptonjitney.com

DOT Number: 225127

BRANCH OFFICE:

Hampton Jitney — The Omni

395 County Road 39A
Southampton, NY | 1968

(800) 327-0732
(631)283-4600/(212) 362-8400
(631)287-4759 FAX

KEY CONTACTS:

Geoffrey Lynch, President

Tina Vaccaro, Charter/Tour Manager
Doug Kramer, V.P. of Finance

Pete Garypie, Maintenance Manager
Andrew G. Lynch, V.P. Passenger Services
Nina Bracovic, Marketing Director

Jorge Brenes, Safety Manager

ABOUT COMPANY:

Hampton Jitney was founded in 1974 in Southampton,
New York. With over 45 years of service, Hampton
Jitney operates a fleet of over 60 motorcoaches, plus an
assortment of mini/mid-sized coaches and trolleys.
Charters, outbound tours, receptive tour services and
line-run service are all part of the transportation mix
offered by Hampton Jitney. In addition to standard
amenities, most coaches offer DVD video, individual

muttichannel audiofvideo headsets, Wi-Fi, and seat belts.

MOTORCOACH EQUIPMENT:
51 & 54 Seat Deluxe Motorcoaches

30 Seat Executive Coaches

30 Seat Trolleys

Wheel Chair Accessible Vehicles with Lifts

ADDITIONAL EQUIPMENT:

28-38 Seat Mid-Size Coaches + Trolleys

Livery Town Cars & SUV's

Wi-Fi, GPS

Power Outlets, Satellite Radio, Galley, DVD video

GATEWAY CITIES:

New York City, NY

Long Island/Metro NY & LGA/JFK Airports
Hamptons, NY Boston, MA
Newark, NJ North Fork, NY
Washington, DC

SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

¢ College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
* Daily Sightseeing Tours

* Scheduled Casino Service

* Military Transportation

* School Charters

* Wine Tours

TOUR INFORMATION:

Hampton Jitney offers private charter and receptive tour
services as well as packaged tours. We service the entire
Northeast. Tours range from same-day round-trips to
multi-day, over-the-road excursions. We provide tour
planning and receptive services for any size group and
specialize in tours on the East End of Long Island. For
more information, please contact Hampton Jitney or visit
us on the web at www.hamptonjitney.com.

www.hamptonjitney.com * www.hamptonambassador.com
facebook.com/hamptonjitney twitter.com/hamptonjitney instagram.com/hamptonjitney

Holiday Companies

10367 Randleman Rd
Randleman, NC 27317
(800) 733-901 |

(336) 498-9000

(336) 498-2204 FAX
info@trustholiday.com
www. TrustHoliday.com
DOT Number: 252234

KEY CONTACTS:

David R. Brown, CEO

David C. Moody, General Manager
Jonathan T. Moody, Sales Manager
Homer Wilson, Operations Manager

ABOUT COMPANY:

Holiday is family owned and operated and has been in
the industry since 1978, striving daily for superior quality,
safety, and service. We are very proud of our safety
record, consistently holding the highest ranking from the
DOT (Department of Transportation). Our extensive
Preventative Maintenance program keeps our equipment
running at the highest level. It is our attention to small
details with our customers that provides them with an
experience for which they return. That experience is
amplified by our courteous and professional drivers who
go out of their way to make the trip memorable. We
invite you to come to our facility and take a look at our
operation and equipment. We're sure you will
“Experience! Excellence!” with Holiday.

MOTORCOACH EQUIPMENT:
50, 54 & 56 Passenger Deluxe Motorcoaches
38 Passenger Mid-Size Deluxe Motorcoaches
30 Passenger Mini Motorcoaches

Wheel Chair Accessible Vehicles with Lifts

ADDITIONAL EQUIPMENT:
Wi-Fi
Power Outlets

GATEWAY CITIES:
Greensboro/High Point, NC
Raleigh/Durham, NC
Charlotte, NC
Winston-Salem, NC

SERVICES:

* Airport Transfers

e Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* Meet and Greet Services

* College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
* School Bus Charters

* Scheduled Casino Service

* Military Transportation

TOUR INFORMATION:

Beginning as a tour company in 1978, Holiday continues
to provide high-quality, value-priced tours. We offer a full
line of year-round retail tours that can be found in our
direct mail full-color catalog, 2 yearly updates, and on
our website.

www.TrustHoliday.com



Hotard Coaches

2838 Touro Street

New Orleans, LA 70122
(800) 356-683 |

(504) 942-5700

(504) 944-8650 FAX
charters@hotard.com
www.hotard.com

DOT Number: 156451

BRANCH OFFICE LOCATIONS:
Biloxi

5690 Gulf Tech Drive

Ocean Springs, MS 39564

(800) 356-683 |

(228) 875-8888

(228) 354-8408 FAX

Lafayette

958 Birdsong Road
(800) 356-683 |
(337) 412-6852 FAX

KEY CONTACTS:

Callen Hotard, President, CEO

Julie Chalmers, General Manager

Shannon Hamm, Director of Sales and Marketing

ABOUT COMPANY:

Hotard Coaches has evolved from two family owned
businesses, Calco Travel and Hotard to the leading
transportation company in the Gulf South Region. Hotard
provides customers with over 80 years of experience in
the transportation/hospitality industry, offering local charter
service and multi-day road trips nationwide. Hotard's fleet
consist of late-model luxury motorcoaches and mini buses.

MOTORCOACH EQUIPMENT:
MClI

VanHools

Temsa

Sprinters

56,40, 30, 20 and |3 passenger
Wheelchair accessible vehicles

ADDITIONAL EQUIPMENT:

Wi-Fi

GPS

GATEWAY CITIES:

New Orleans, LA Hammond, LA
Houma, LA Lake Charles, LA
Gulfport, MS Hattiesburg, MS
Mobile, AL Baton Rouge, LA
SERVICES:

* Airport Transfers

* Charter Coach Service

» Convention and Meeting Services

* Local Sightseeing

* Meet and Greet Services

¢ College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
¢ Daily Sightseeing Tours

* Military Transportation

www.Hotard.com

James River Transportation

915 N. Allen Avenue
Richmond, VA
(877)342-7300

(804) 342-7300

(804) 342-7373 FAX
sales@]JamesRiverTrans.com
www.JamesRiver Trans.com
DOT Number: 121035

BRANCH OFFICE LOCATIONS:
Norfolk, VA

3141 Azalea Garden Road

Norfolk, VA 23513

(877) 342-7300

(804) 342-7300

(804) 342-7373 FAX

Richmond International Airport
(804) 249-1052
(855) 831-4343

KEY CONTACTS:

Stephen W. Story, President

Diane Story Hall, Vice President

Austin Story, Director of Sales & Marketing
Brian Richardson, Director of Safety & Training
Jason Hall, Director of Maintenance

GATEWAY CITIES:
Richmond, VA

Virginia Beach, VA
Norfolk, VA
Williamsburg, VA
Newport News, VA
Charlottesville, VA
Fredericksburg, VA
Washington, DC

ABOUT COMPANY:

We attribute our many years of success to the core values
of Customer Service, Safety, Reliability, Teamwork and
Integrity. Our commitment to these core values is the
reason that we are continually ranked among the top 50
transportation firms in North America, and are consistently
rated “Outstanding” by the Department of Defense. With
over 90 years of excellence, more than 60 million safe
miles and with at least |5 million remarkable passenger
experiences, we are the clear choice for all of your
transportation needs.

MOTORCOACH EQUIPMENT:

38,47 and 55 passenger motorcoaches
Wheelchair accessible vehicles

ADDITIONAL EQUIPMENT:
24 to 32-Passenger Minicoaches
SUV

Executive Vans

Sedans

GPS

Electrical Outlets

Satellite TV

Wi-Fi

SERVICES:

* Airport Transfers

¢ Charter Coach Service

» Convention and Meeting Services

* Local Sightseeing

* Meet and Greet Services

¢ College & University Transportation
* Wedding Transportation

* Corporate Transportation and Shuttles
e School Field Trips

* Wine Tours

* Scheduled Casino Service

* Military Transportation

www.]JamesRiverTrans.com



Karst Stage, Inc.

511 North Wallace Avenue
Bozeman, MT 59715
(800) 845-2778

(406) 556-3500

(714) 556-3214 FAX
dmartin@karststage.com
www karststage.com

DOT Number: 30118

BRANCH OFFICE LOCATIONS:
Billings, MT

| 140 Main Street

Billings, MT 59105

(800) 845-2778

(406) 556-3500

(714) 665-7143 FAX

KEY CONTACTS:

Dan Martin, President

Dennis Sines, Assistant GM

Andy Wood, Director of Maintenance

ABOUT COMPANY:

Founded in 1898 by Pete Karst, Karst Stage is Montana’s
premier operator. In 1981, Jerry and Cathleen Perkins
bought and incorporated the business as Karst Stage, Inc.
From the first rickety wagons tied together with baling wire
in 1898, to large taxis in the 1950s, to passenger motor
coaches in the 80's, Karst Stage continues to provide
premier transportation solutions to the community and
visitors of Montana as well as the western United States.

MOTORCOACH EQUIPMENT:
48 & 56 Seat Deluxe Motor Coaches
36 Passenger Motorcoach

ADDITIONAL VEHICLES:
24 Passenger Deluxe Minicoaches

10-15 passenger Vans
SUV

GATEWAY CITIES:
Bozeman, MT

Big Sky, MT

Billings, MT

West Yellowstone, MT

SERVICES:

* Airport Transfers

® Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* Meet and Greet Services

* College & University Transportation
* Wedding Transportation

* Receptive Services

¢ Corporate Transportation and Shuttles
* School Bus Charters

* Military Transportation

www.karststage.com

Krapf’s Coaches, Inc.

1060 Saunders Lane
West Chester, PA 19380
(800) 548-9317
(610)431-1500
(610)431-6018 FAX
acoleman@krapfbus.com
www.krapfscoaches.com
DOT Number: 774388

KEY CONTACTS:

Gary D. Krapf, President

Dale Krapf, Chairman

Buddy Sload, Director of Operations
Arielle Coleman, Sales and Marketing
Matthew Comfort, Maintenance
Jessica Lonetti, Safety

ABOUT COMPANY:

The Krapf Bus Companies located in the greater
Philadelphia area have been owned and operated by
the Krapf Family for over 75 years. Now in our 3rd
generation of family leadership, the companies
continue to provide the best, safest and most efficient
group transportation to anyone in the Mid-Atlantic
Region to anywhere in North America and Canada.
Our Fleet of Motorcoaches ranging from 47 to 54
Passenger capacities are all equipped with DVD players
and Wi-Fi services. For the smaller groups, shuttle
vehicles and mini coaches are available. All of our
equipment is operated by our professionally trained
drivers with the maintenance and staff to back it up.

MOTORCOACH EQUIPMENT:
47 to 56 Passenger Deluxe Motorcoach
School Buses

Mini Buses

I'l to 38 Passenger Shuttle Buses

Transit Buses

Wheelchair Accessible Vehicles

ADDITIONAL EQUIPMENT:
Wi-Fi

GPS

Seat belts

I'10 Volt power

GATEWAY CITIES:
Philadelphia, PA
Wilmington, DE
Hershey, PA

Trenton, NJ

Lancaster, PA
Harrisburg, PA

SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention and Meeting Services

* College & University Transportation
* Wedding Transportation

¢ Corporate Transportation and Shuttles
* School Bus Charters

* Scheduled Casino Service

* Military Transportation

* Local Sightseeing

www.krapfbus.com



Lamers Bus Lines, Inc.

2407 South Point Road
Green Bay, WI 54313
(800) 236-1240

(920) 496-3600

(920) 496-361 1 FAX
info@Golamers.com
www.Golamers.com
DOT Number: 100115

BRANCH OFFICE
LOCATIONS:
Milwaukee Location
1122 W. Boden Ct.
Milwaukee, WI 53221
(414) 282-3566

Wausau Location

2415 Trailwood Ln.
Rothschild, WI 54474
(715)241-7799

Wisconsin Rapids

2611 W. Grand Ave.
Wisconsin Rapids, WI 54495
(715)421-2400

La Crosse Location
326 Sky Harbour Dr.
La Crosse, WI 54603
(608) 781-8177

Appleton-Fox Cities Location
1825 Novak Dr., Menasha, WI 54952
(920) 832-8800

Madison Area Location
217 Raemisch Rd.
Waunakee, WI 53597
(608) 850-5253
Wildwood Florida Location
1410 Industrial Dr.
Wildwood, FL 34785
(888) 315-8687 = (352) 461-0980
Upper Michigan Location
23146 Airpark Bivd.
Calumet, MI49913

(906) 523-5424

KEY CONTACTS:

Allen Lamers, President

Kevin Lamers, Corporate Secretary
Sherry Eisch, Controller

Charter Sales:

Corporate Office — Green Bay:
Wanda Neuman

Milwaukee: Dean Brown &
Deb Weiss

Wausau: Jon Evenson &
Thomas Kostuch

Wisconsin Rapids: Theresa Hanneman
& Marianne Totsch

La Crosse: Yvonne Eckhoff &
Vickie Lager

Madison Area: Wanda Neuman

Wildwood: Mark &
Colleen Branson

Upper Michigan: Jon Evenson,
Thomas Kostuch &
Melissa Nummerdor

ABOUT COMPANY:

For more than 78 years, the Lamers
family has built Lamers Bus Lines into a
top-tier transportation company. With
more than 40 locations in Wisconsin,
as well as locations in central Florida
and Upper Michigan, Lamers serves
groups from all over the Midwest and
Southeast. Lamers carries more than
the government mandated amount of
insurance and is DOD and DOT
approved.

MOTORCOACH
EQUIPMENT:

36 — 56-passenger motorcoaches
24 — 29-passenger mini coaches
Executive coaches

Trolley buses

School buses

Limo coaches

Vans

Medical transport vehicles

www.GolLamers.com

ADDITIONAL EQUIPMENT:
Wi-Fi

GPS

DVD players, video monitors, public
address systems w/microphone,
electrical outlets.

GATEWAY CITIES:

Appleton, WI Chicago, IL
Dubuque, 1A Green Bay, WI
Houghton, Ml La Crosse, WI
Madison, WI Marquette, Ml
Milwaukee, WI

Minneapolis/St. Paul, MN

Ocala, FL Orlando, FL
Tampa, FL The Villages, FL
Rockford, IL Wausau, WI
SERVICES:

* Airport Transfers
* Charter Coach Service
» Convention and Meeting Services
* Local Sightseeing
* Meet and Greet services
* College & University Transportation
* Wedding Transportation
* Receptive Services
e Corporate Transportation
and Shuttles
* School Bus Charters
* Dalily sightseeing tours
* Scheduled Casino service
* Military Transportation
* Professional Sports Teams

TOUR INFORMATION:

Lamers Tour & Travel does
professional tour planning for groups of
all sizes. Our pre-formed tours are
open to the public and have operated
throughout the United States and
Canada for the past 40 years.

Le Bus

542 South Delong Street
Salt Lake City, UT 84104
(801)975-0202

(801) 975-0289 FAX
sales@lebus.com
www.lebus.com

DOT Number: 307788

KEY CONTACTS:

Dennis Copyak Vice President

Bryan Copyak General Manager (Utah)
Jim Love General Manager (Wyoming)
Ray Meadows Senior Sales Manager
Foster McKellar Director of Operations
Steve Larsen Director of Maintenance
Roger Esplin Safety Manager

ABOUT COMPANY:

We're located in the heart of the West-Salt Lake City,
Utah. Our shop facilities are strategically placed throughout
the Inter-mountain West. This assures you of the best
service available.

Le Bus is a division of the trusted Rock Springs-Jackson Bus
Lines founded by Mike and Marjorie Zanetti in 1949. We
provide safe, dependable transportation with our 120+
vehicles.

MOTORCOACH EQUIPMENT:

81 Passenger Vanhool Double Deckers

56 Passenger Prevost & Vanhool motorcoaches

38 Passenger Vanhool motorcoaches

30 Passenger City Transit busses plus standing room

I3 Passenger Ford Transit Vans

|3 Passenger Mountain Bike Shuttle Vans

Luggage Trucks & ADA Accessible Equipment Available

ADDITIONAL EQUIPMENT:

LeHDE Connect - WIFI, Apple TV, |10 Volt Chargers,
USB Chargers, Seat belts, DVD Player, GPS Tracking,
Safel.eTab, Safe2Talk

GATEWAY CITIES:
Salt Lake City, Utah
Denver, Colorado

Rapid City, South Dakota
Billings, Montana
Bozeman, Montana

Las Vegas, Nevada
Reno, Nevada

Phoenix, Arizona
Jackson, Wyoming

Rock Springs, Wyoming
Albuguerque, New Mexico

SERVICES:

* Charter Coach Service

* Airport Transfers

* Convention & Meeting Services

* Meet & Greet Services

* Daily Casino Tours to Wendover, Nevada
* Daily Mountian Bike Shuttles (Seasonal)

* College & University Transportation

* School Bus Charters

* Military Transportation

* National Park Tours

* Wedding Groups

* Ski Groups

e Contract Carrier & Employee Transportation

TOUR INFORMATION:

Le Bus offers daily Casino Tours to the Montego Bay and
Rainbow Casino located in Wendover, Nevada. We also
offer daily Mountain Bike Shuttles to the Wasatch Crest
during the summer months. You can reserve a seat online
at www.lebus.com.

www.lebus.com



Leprechaun Lines

200 Leprechaun Lane
New Windsor, NY 12553
800-MAGIC-17

(845) 565-7900

(845) 565-1220 FAX
sales@leprechaunlines.com
www.leprechaunlines.com

DOT Number: 6379

KEY CONTACTS:
Edward Gallagher Jr, President
Sharon Ayers, Charter contact

ABOUT COMPANY:

Leprechaun Lines is a family-owned third generation

business specializing in over-the-road charters and tours.

Attention to details and superior customer service
distinguishes our operation as a leader in New York's
Hudson Valley region.

MOTORCOACH EQUIPMENT:

56 Passenger Prevost & VanHool Motorcoaches
30 & 38 Passenger Temsa Motorcoaches
Wheelchair accessible vehicles

ADDITIONAL EQUIPMENT:
Wi-Fi

Power Outlets

Seatbelts

DVD Player

GATEWAY CITIES:
New York, NY

Albany, NY

New York's Hudson Valley
Newark, NJ

Boston, MA

SERVICES:

* Airport Transfers

* Charter Coach Service

* College & University Transportation

* Wedding Transportation

¢ Corporate Transportation and Shuttles
* School Bus Charters

* Scheduled Casino service

* Military Transportation

www.leprechaunlines.com

Mid-American Coaches & Tours

4530 Highway 47

Washington, MO 63090-5264
(866) 944-8687

(636) 432-7880

(636) 239-9542 FAX
mail@mid-americancoaches.com
www.mid-americancoaches.com

DOT Number: 66066

KEY CONTACTS:

Loyd Bailie, General Manager

Cindy Matchell, Safety

Eyvette Sproule, Tour Manager

Don Brooks, Maintenance Supervisor
Heather Adams, Dispatcher

Rita Reuber, Charters

ABOUT COMPANY:

Mid-American is a family owned business that began in
1927. We specialize in local and over-the-road charters
and tours. Our fleet of MCl and Prevost coaches are
available in size from 44 to 55 passengers. All coaches are
equipped with multiple monitor video systems as well as
cell phone and laptop power and free WI-FI.

MOTORCOACH EQUIPMENT:

MCI and Prevost coaches are available in size from
44 to 55 passenger.

Wheelchair accessible coaches are available.
Mini-Coaches

Trollies

ADDITIONAL EQUIPMENT:
Wi-Fi
GPS Tracking

GATEWAY CITIES:
St. Louis, MO
Washington, MO
Jefferson City, MO
Columbia, MO

SERVICES:

* Airport Transfers

* Charter Coach Service

* Local Sightseeing

* College & University Transportation

* Wedding Transportation

* Corporate Transportation and Shuttles
* Military Transportation

TOUR INFORMATION:

Mid-American operates a full range of North American
luxury tours. Tours range from One-day, to 2-3 day short
tours, and longer vacation tours, plus we can offer planning
services to fulfill specific group requests.

www.mid-americancoaches.com



Niagara Scenic Tours

HEADQUARTERS OFFICE: (Buffalo NY area)
Hadley Bos-Fisher, President/COO

5175 Southwestern Blvd.

Hamburg, New York 14075

(877) 648-7766

(716) 648-7766

(716) 648-5213 FAX
hbos-fisher@nscoach.net
Wwww.niagarascenictours.net

BRANCH OFFICE LOCATIONS
Rochester, NY Location

2926 Lakeville Rd.

Avon, NY 14414

585-438-3063

Steve Bohn, sbohn@nscoach.net

Olean, NY Location

528 N Barry St.

Olean, NY 14760
585-438-3063

Steve Bohn, sbohn@nscoach.net

KEY CONTACTS:

Keith Fisher, CEO

Hadley Bos-Fisher, President/COO

Tammy Kruszka, Charter Sales Manager ext. 22

Maria Burridge, Tour Department Manager ext. 33

Steve Bohn, General Manager, Rochester &
Olean Divisions

A Satterly, Director of Safety & Compliance

Chad Schumacher, Vice President Maintenance

ABOUT COMPANY:

Niagara Scenic Tours services the Greater WNY area
including North West Pennsylvania. Niagara Scenic Tours
is Western New York's LEADER in transportation
services. From our detailed minded sales team to our
meticulously maintained vehicles, we are “people
committed to service” and ready to service your
transportation needs. Our variety of vehicles allows us to
meet all of your transportation and travel needs. From 20
to 5,000 people, we are ready to serve your
transportation needs.

As a locally owned and operated business, Niagara Scenic
Tours offers the personal touch that differentiates us from

the competition. We have been serving the Western New

York community and beyond for over 90 years. Travel
with confidence with Niagara Scenic Tours offering our
Clean Care program assuring safety and sanitizing our

motor coach equipment before, during and after each trip.

Our Mission: Delivering the best quality service, driven to
exceed our customer’s expectations. This is accomplished
by employing the most talented individuals who share our
company's vision. We will always be, “People Committed
to Service”. We look forward to serving you!

MOTORCOACH EQUIPMENT:

56 Passenger Prevost
40 Passenger Temsa
29 Passenger Minibuses
Wheelchair accessible

ADDITIONAL EQUIPMENT:
Wi-Fi

GPS

Electronic logs

Power Outlets

GATEWAY CITIES:

Buffalo, NY Rochester, NY
New York City, NY Syracuse, NY
Niagara Falls, NY Olean, NY
Brandford, PA North West, PA
Erie, PA Pittsburgh, PA
Cleveland, OH

SERVICES:

* Airport transfers

* Charter Coach Service

» Convention and Meeting Services

* Local Sightseeing

* Meet and Greet services

* College & University Transportation

* Wedding Transportation

* Receptive Services

e Corporate Transportation and Shuttle
¢ Scheduled Casino service

* Military Transportation

* Transportation Management & Logistics
* Group Travel Program

* General Public Tour Program

TOUR INFORMATION:

We have a full-service tour department that coordinates
day and multi-day tours servicing general public and
preformed groups. These tours are generally on
motorcoaches but we also provide tours with cruises, air
and train travel.

www.hiagarascenictours.net

NorthEast Charter & Tour Co., Inc.

NORTHEAST
Charter & Tour Co.

235 Goddard Rd
Lewiston, Maine 04240
(888)-593-6328

(207) 784 - 3159

(207) 786 - 0579
info@gonect.com
www.gonect.com

US DOT # 787669
KEY CONTACTS:

Scott Riccio, President/Owner

Larry Allen, Assistant GM

Kevin Sullivan, Director of Sales

Tyler Maiura, Operations Manager
Ron Fowler, Compliance/Safety
Robert Lawler, Maintenance Manager

ABOUT COMPANY:

Since 1999, we have been serving the Northeast and
across North America. We are a provider of charter and
tour services with a fleet of 29 motorcoaches.

MOTORCOACH EQUIPMENT:

We operate, Setra, MCl, Temsa, Van Hool and Prevost
coaches. Seating capacity range from 56-34. Wheel chair
coaches avalable.

ADDITIONAL VEHICLES:
School Bus

Mini Coach

Trolleys

SUVs

Sedans

ADDITIONAL FEATURES:
Wi-Fi

GPS

I'10 outlets

XM Satelite radio

DVD player

GATEWAY CITIES:
Portland, ME

Bangor, ME
Portsmouth, NH
Boston, MA

SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention & Meeting Services

* Local Sightseeing

* Meet & Greet Services

¢ College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation & Shuttles
* School Bus Charters

* Daily sightseeing tours

* Scheduled Casino service

* Military Transportation

www.gonect.com



Wthfield Lines Inc.

Northfield Lines, Inc.

1034 Gemini Road

Eagan, MN 55121

(888) 635-3546 TOLL FREE
(651)203-8888 MAIN
(651)242-5660 FAX
bbarry@northfieldlines.com
www.northfieldlines.com
DOT Number: 243436

KEY CONTACTS:

John Benjamin, President & CEO

Wanda Benjamin, Vice President

Bryce Barry, Operations Manager/Dispatch
Pam Williams, Sales Manager

Craig Osborne, Director of Safety

Michelle Gaydeski, Driver Trainer

Anna Lee Andert, Marketing

ABOUT COMPANY:

Family owned and operated since 1989. Northfield Lines
has earned its reputation for unparalleled safety, driver
professionalism, reliability, elite equipment and industry
leading customer service. For over 25 years, Northfield
Lines has led the industry in exemplary service. We
understand that our customers are people, communities,
and businesses whose transportation experience is
impacted by the service we provide. Our years of
experience, excellent equipment and superior safety
records prove why “We're the DRIVE behind
Worry-Free Travel.”

MOTORCOACH EQUIPMENT:
45-56 Passenger Deluxe Motorcoaches
30-40 Passenger Deluxe Motorcoaches
I5-31 Passenger Minicoaches

|4 Passenger Sprinters

Minivans

School Buses

Wheelchair accessible vehicles

ADDITIONAL EQUIPMENT
Wi-Fi

GPS

Power Outlets

Tables

GATEWAY CITIES:
Minneapolis, MN
St. Paul, MN

SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention & Meeting Services

¢ Local and Long-Distance Sightseeing
* Meet & Greet Services

¢ College & University Transportation
* Wedding Transportation

* Corporate Transportation & Shuttles
* School Bus Charters

* Military Transportation

www.nhorthfieldlines.com

Northwest Navigator Luxury Coaches

13940 North Rivergate
Portland, OR 97203
(503) 285-3000

(503) 285-5493 FAX
sales@nwnavigator.com
Www.nwnavigator.com
DOT Number: 1815385

BRANCH OFFICE LOCATIONS
Bend OR

62980 Boyd Acres Road

Bend, OR 97701

(541) 706-1237

(503) 285-5493 FAX

KEY CONTACTS

Roxanne Gillis, President CFO

Joseph Gillis CEO
Operations/Dispatch - (503) 964-407 |

ABOUT COMPANY

Northwest Navigator

LUXURY | SERVICE | RELIABILITY | SAFETY

At Northwest Navigator Luxury Coaches, we believe that,
while a “trip” is measured in miles, a “journey” is measured
in moments; moments filled with exceptional service,
exceptional amenities and exceptional people. From our
experienced, professional drivers to our world class
customer service executives, NW Navigator’s
commitment to Service, Reliability, Luxury and Safety is
reflected in all we do.

MOTORCOACH EQUIPMENT

|7 - 56 Passenger Luxury Prevost Motorcoaches

2 - 34 Passenger Executive Mini Touring Temsa’s

2 - 29-35 Passenger Executive Luxury Mini Coaches
4 - Mercedes Sprinter Vans

2 - Executive Luxury SUV's

ADDITIONAL EQUIPMENT
Wi-Fi

GPS

Power Outlets

Restrooms

Infotainment Hollywood Movies

GATEWAY CITIES
Portland, OR

Seattle, WA
Vancouver, WA

Bend, OR

Eugene, OR

SERVICES

* Airport Transfers

* Charter Coach Service

» Convention and Meeting Services

* Local Sightseeing

* Meet and Greet services

* College & University Transportation
* Wedding Transportation

* Receptive Services

e Corporate Transportation and Shuttles
* School Bus Charters

* Military Transportation

www.nwnavigator.com



Pacific Coachways Charter Services, Inc.

11771 Markon Drive
Garden Grove, CA 92841
(800) 839-4819

(714) 892-5000

(714) 622-1765 FAX
sales@pacificcoachways.com
www.pacificcoachways.com
DOT Number: 46959

KEY CONTACTS:

Maribel Leon, Charter Sales Manager

Jennifer Giddens, Charter Sales Representative
Tina Jurkowski, Business Development Manager
Tom Giddens, President

Michael Giddens, General Manager

Richard Thomas, Operations Manager

ABOUT COMPANY:

Since our inception in 1989, Pacific Coachways has strived
to provide the best customer experience possible through
attention to details, quality vehicles, friendly drivers and
staff, and a strong commitment to safety. Today, over
twenty-five years later, we continue to focus on these key
efforts to provide customers both old and new with the
same great experience. Over the years, Pacific Coachways
has become a charter bus industry leader in the Southern
California area and our experience makes us the best
choice for your next trip.

MOTORCOACH EQUIPMENT:
47 - 56 Passenger Motorcoaches

38 Passenger Mid-Size Coaches

25 Passenger Mini Bus

School Buses

Wheel Chair Accessible vehicles with lifts

ADDITIONAL AMENITIES:
Wi-Fi

GPS

Power Outlets

GATEWAY CITIES:
Los Angeles, CA
Anaheim, CA

San Diego, CA

San Francisco, CA

SERVICES:

* Airport Transfers

¢ Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* Meet and Greet services

* College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
* School Bus Charters

* Military Transportation

* SPAB Certified Vehicles

www.pacificcoachways.com

Peoria Charter

2600 NE Adams St.

Peoria, IL 61603

(800) 448-0572

(309) 688-9523

(309) 688-9520 FAX
jwinkler@peoriacharter.com
www.peoriacharter.com
DOT Number: 94253

BRANCH OFFICE LOCATIONS:
Urbana, IL

2008 N Federal Dr.

Urbana, IL 61801

(800) 448-0572

(217) 344-9944

(309) 688-9520 FAX

KEY CONTACTS:

Bill Winkler, President

Dennis Utley, Vice - President

Mike Mehl, Charter Sales Representative
Rose Jordan, Tour Manager

ABOUT COMPANY:

As the industry leading charter bus company in Central
lllinois for 79 years, Peoria Charter has the experience and
expertise for every type of group travel. By providing well
maintained coaches, professionally cleaning each bus
before every use, providing a 24 hour call center, and
having strict driver standards, we will give you the
confidence to know that your charter will run smoothly.
Check out our Facebook page to see pictures of our
coaches and reviews from many customers.

MOTORCOACH EQUIPMENT:
56 Seat Luxury Motorcoaches

38 Seat Luxury Motorcoaches

Wheel Chair Accessible vehicles with lifts

ADDITIONAL EQUIPMENT:
Wi-Fi

GPS

power outlets

GATEWAY CITIES:
Peoria, IL
Bloomington-Normal, IL
Champaign-Urbana, IL
Decatur, IL

Springfield, IL

Joliet, IL

Naperville, IL

Chicago, IL

St Louis, MO
Indianapolis, IN

Quad Cities

SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* Meet and Greet services

¢ College & University Transportation
* Wedding Transportation

* Receptive Services

¢ Corporate Transportation and Shuttles
* Daily sightseeing tours

* Military Transportation

TOUR INFORMATION:

From a range of exciting day trips, to extended
international tours, Peoria Charter does it alll Get the
same deals that large tour companies offer, but enjoy a
local touch from our travel specialists. As one of the
longest running tour companies in Central lllinois, we
understand all the unique needs you may have. Don't go
through the hassle of working with a, hard-to-reach,
national travel agent. Keep your money local and see all
our trips at www.PeoriaCharterTravel.com.

www.PeoriaCharter.com



Premier Transportation

Polynesian Adventure Tours

1500 Breda Drive

Knoxville, TN 37918

(800) 499 9977

(865) 694 0304

(865) 689 5552
info@GoPremierTN.com
www.GoPremierTN.com
DOT Number: 42-1582560

BRANCH OFFICE LOCATIONS:
Tri-Cities

126 Bohannon Avenue,

Greeneville, TN 37745

(423) 638 8271

(423) 638 5541

Chattanooga

1619 Shephard Road,

#109, Chattanooga, TN 37421
(423) 499 9977

(423) 499 4020

KEY CONTACTS:

Nate A. Frederick, COO

Stacey Serafin, Sales Manager
Scott Henderson, Safety Director
Sol Miller, Maintenance Director

ABOUT COMPANY:

Premier Transportation was started in 1998 with one bus
and a dream. Today we have over 50 top quality, luxury
motorcoaches and a strong commitment to customers to
provide safe, comfortable, reliable transportation. With a
dedicated team of professionals Premier continues to
grow and service our local markets and beyond.

MOTORCOACH EQUIPMENT: [«
52 & 56 Seat Luxury Touring Coaches

30 & 40 Passenger Motorcoaches

81 Seat Double Deck Coaches

|4 Passsenger Shuttle Vans

I'I Passenger Executive Shuttle

ADDITIONAL EQUIPMENT:
Wi-Fi

GPS

Satellite Radio

Power Outlets

ADA

GATEWAY CITIES:
Chattanooga, TN
Greeneville, TN
Knoxville, TN

SERVICES:

* Airport Transfers

* Charter Coach Service

» Convention and Meeting Services

* Local Sightseeing

* Meet and Greet services

* College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
* Military Transportation

TOUR INFORMATION:

Premier is East Tennessee's largerst motorcoach
company. We have full service facilities in Knoxville,
Chattanooga and the Tri-Cities. Premier has built its
business on Service & Reliability.

www.gopremiertn.com

2965 N. Nimitz Highway

Honolulu, HI 96819

(800) 622-301 |

(808) 833-9600

(808) 833-9200 FAX
sales@polyad.com; groups@polyad.com
www.polyad.com

DOT Number: 1660739

BRANCH OFFICE LOCATIONS:
Kahului, Maui, Hawaii

850 W Mokuea PI Kahului,

HI 96732

(808) 877-4242

Lihue, Kauai, Hawaii

4031 Halau Street, Bay #4
Lihue, HI 96766

(800) 622-301 |

(808) 246-0123

Hilo, Hawaii

888 Kalanianaole Avenue, Unit C
Hilo, HI 96720

(808) 969-3208

KEY CONTACTS:

Terry Fischer, President

Kevin Fischer, Exec. Vice President-Operations
Kathryn Fischer, Exec Vice President-Sales
Marc Rubenstein, Senior VP/COO

Kelly Camps, Vice President-Sales & Marketing
Jamie Barut, Vice President-Operations

Mugs Hunt, Charter Sales Manager

Mike Oh, Director of Safety

Carey Walker, Director of Maintenance

ABOUT COMPANY:

Polynesian Adventure Tours is Hawaii's premier
transportation company serving travel agents and Hawaii
visitors since 1977. Today we are one of the largest and
most successful tour and transportation companies in the
State of Hawaii. We exclusively operate popular
sightseeing tours, charter operations and shore excursions
from bases on Oahu, Maui, Kauai, and Hawaii Island.

MOTORCOACH EQUIPMENT:

56 Passenger Motorcoaches

25 Passenger Minibuses

I'5 passenger Sprinters

Black Car Sedan/SUV

Largest Fleet of ADA equipped buses in the State of
Hawaii

GATEWAY CITIES:

Hilo, Hawaii Honolulu, Hawaii
Kahului, Hawaii Kailua-Kona, Hawaii
Lihue, Hawaii

SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* Meet and Greet services

* College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
* Daily sightseeing tours

* Military Transportation

* Private Sightseeing Tours

 Custom Groups

TOUR INFORMATION:

Polynesian Adventure Tours is a highly regarded operator
of sightseeing tours to the most sought-after locations on
the four main Hawaiian islands, including breathtaking
Haleakala Sunrise and Road to Hana tours on Maui. We
provide the widest variety of tours to Pearl Harbor and the
Battleship USS Missouri on Oahu, and regularly thrill guests
with our day excursions to Volcanoes National Park on
Hawaii Island and Kauai tours to Waimea Canyon’s famous
movie filming locations. In addition, Gray Line Worldwide
selected Polynesian Adventure Tours as its sole sightseeing
operator for the State of Hawaii.

www.polyad.com



Ramblin Express

7330 W 52nd Ave

Arvada, CO 80002

(877) RAMBLIN (726-2546)
(303) 572-8687

(303) 575-4921 FAX
service@ramblin.com

DOT Number: 533527
ICC Number: MC248958
CO PUC Number: 47966

BRANCH OFFICE LOCATIONS:
Colorado Springs

3465 Astrozon Place

Colorado Springs, CO 80910

(800) 7RAMBLIN (772-6254)

(719) 590-8687

(719) 589-7820 FAX

Fleet Services
7501 York St. Bldg B
Denver, CO 80229

KEY CONTACTS:

Todd Holland, President, x100

Rick Hardman, COO, x130

Sandy Everett, Manager, Colorado Springs, x273
Terri Allen, Manager, Denver x140

Gene Wordekemper, Maintenance Director x |05
Mike Mooney, Charter Sales Manager x3

24-HR Dispatch, Support & Response Team x400

ABOUT COMPANY:

Ramblin Express is operated 24-hours a day by a Team of
industry professionals who are dedicated to unsurpassed
service. Founded in 1993, initially to provide scheduled
service to nearby mountain gaming towns, Ramblin
Express has grown into a market leader, and nationally
respected full-service ground transportation company
offering scheduled, charter, and shuttle services with a
modern, diversified fleet. We take pride in our reputation
for safety, comfort, impeccable service and value.

MOTORCOACH EQUIPMENT:
17 MCI J4500 - 56 passenger

8 Van Hool CX45 - 56 passenger

3 Van Hool CX35 - 36 passenger

22 Wheelchair accessible Motorcoaches

ADDITIONAL EQUIPMENT:

3 Grech GM40 Minibuses -32 passenger
3 Grech GM28 Minibuses -22 passenger
6 Ford Transit Minibuses - 14 passenger

2 Gillig Transit Buses - 42 passenger

GATEWAY CITIES:
Denver, CO

Colorado Springs, CO
Pueblo, CO

Fort Collins, CO
Grand Junction, CO
Cheyenne, WY

SERVICES:

* Airport Transfers

* Charter Coach Service

e Convention Shuttles

* Casino Shuttle Services

* Sightseeing

® Ski Trips & Transfers

* Employee Shuttles

* Short term & Long term Contracts

* Fleet Services - Maintenance & Management

www.RamblinExpress.com - www.CasinoShuttle.com

Richfield Bus Company

Richfield Bus Company
9237 Grand Ave South
Bloomington, MN 55420
(952) 881-1111
info@richfieldbus.com
www.richfieldbus.com
DOT Number: 755452

BRANCH OFFICE LOCATIONS:
Rochester City Lines

1825 N Broadway

Rochester, MN 55906

(507) 288-4353

Heartland Tours, Rochester, MN
1825 N Broadway

Rochester, MN 55906

(507) 288-4353
tours@rochestercitylines.com

KEY CONTACTS:

Stan Holter, General Manager

Dan Holter, General Manager

Christian Holter, Director of Operations

ABOUT COMPANY:

Since 1959, George and Marilyn Holter along with their
family have diligently worked to provide the finest
transportation using the most comfortable and dependable
equipment available. Starting in the Twin Cities and soon
expanding to Rochester, the company grew along with the
Holter family. George and Marilyn's son Stan currently
manages Richfield Bus Company in Bloomington, MN while
Dan runs Rochester City Lines in Rochester. The Holter
family has worked to surround themselves with experienced
and knowledgeable staff, eager to provide enjoyable and
memorable transportation for travelers of all ages.

MOTORCOACH EQUIPMENT:
We offer Deluxe Motorcoaches up to 60 pax
Deluxe Mini Coaches & Vans up to 25 pax
Deluxe Transits up to 45 pax

Vintage Buses up to 50 pax

ADDITIONAL EQUIPMENT:
Wi-Fi

Power Outlets

Audio/Video Systems

GATEWAY CITIES:
Minneapolis, MN

St. Paul, MN
Rochester, MN
Duluth, MN

Eau Claire, WI
LaCrosse, WI

Fargo, ND

Sioux Falls, SD

SERVICES:

* Airport Transfers

® Charter Coach Service

» Convention and Meeting Services

* Local Sightseeing

* Meet and Greet services

¢ College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
* Workforce Transportation

* Intercity Commuter Bus Service

TOUR INFORMATION:

Heartland Tours offers a full range of North American
luxury motorcoach tours ranging from | to 28 days. We
also offer full planning services tailored to meet your
group’s needs.

www.richfieldbus.com * www.rochestercitylines.com



Royal Coach Tours

630 Stockton Avenue
San Jose, CA 95126
(408) 279-4801

(408) 286-1410 FAX
sales@royal-coach.com
www.royal-coach.com
DOT Number: 164777

BRANCH OFFICE LOCATION:
Las Vegas, NV

5241 Schirlls Street

Las Vegas, NV 89118

(702) 570-2390
lasvegas@royal-coach.com

KEY CONTACTS:

Sandy Allen, President

Dan Smith, Vice President

Greg Gallup, CEO

Earl Reed, GM San Jose

Lynee Cradduck, Sales Director

Dana Warring, Director of Business Development
Las Vegas

Micaela Ward, Director of Operations Las Vegas

ABOUT COMPANY:

Since 1960 we have been providing San Jose, San
Francisco, and the Bay Area with premier charter bus
transportation service. Located in the heart of the Silicon
Valley we offer a variety of bus transportation solutions
throughout the Bay Area. Whether you need to charter a
bus for a corporate event, school activity, or private party
only expect the most professional and rewarding
experience when selecting Royal Coach Tours for your
transportation services.

MOTORCOACH EQUIPMENT:
Prevost Coaches (56 passenger)

MCI Coaches (56 passenger)

MCI Coaches (50 passenger)

Prevost (48 passenger)

MCI Coaches (38 Passenger)

Grech Minicoach (23 passenger)

MCI Luxury Coach (42 passenger)
Wheelchair accessible vehicles

ADDITIONAL EQUIPMENT:

Air-ride suspension, electrical outlets, reclining seats,
reading lights, lavatories, video monitors, DVD, CD player,
Wi-Fi, GPS, PA system, overhead compartments, and
large under carriage compartments.

GATEWAY CITIES:
San Jose, CA

San Francisco, CA
Oakland, CA

Las Vegas, NV

Santa Cruz, CA

SERVICES:

e Airport Transfers

e Charter Coach Service

¢ Convention and Meeting Services

* Local Sightseeing

¢ College & University Transportation

* Wedding Transportation

¢ Corporate Transportation and Shuttles
* School Bus Charters

* Military Transportation

www.royal-coach.com

Southeastern Stages Inc.

Main office:

260 University Avenue SW
Atlanta, GA 30315-2125

(877) 842-9677 Main Office
(404) 591-2780 Direct Dial

(404) 591-2745 FAX
charters@southeasternstages.com
www.southeasternstages.com
DOT Number: 92819

KEY CONTACTS:
Mike Dickson, President
Donna Lively-Hall, Director of Development

ABOUT THE COMPANY:

Winner of the 2019 IMG Safety Award and the 2016 IMG
Spirit Award, Southeastern Stages is one of the premier
motorcoach operators in the United States, serving
Atlanta, GA and the surrounding areas since 1933. We
feature a modern fleet of more than 40 attractive and well
maintained motorcoaches equipped with state of the art
safety technology. We provide a variety of ground
transportation services, including regular bus service,
charter coach service and group tour service.

MOTORCOACH EQUIPMENT:

Prevost luxury coaches with 55 passenger capacity

ADDITIONAL FEATURES:
Power Outlets

GPS

Passenger Seat Belts

GATEWAY CITIES:
Atlanta, GA

Athens, GA

Augusta, GA
Birmingham, AL
Chattanooga, TN
Columbia, SC

SERVICES:

* Airport Transfers

¢ Charter Coach Service

» Convention and Meeting Services

* Local Sightseeing

* Meet and Greet Services

* College & University Transportation
* Wedding Transportation

* Receptive Services

e Corporate Transportation and Shuttles
* School Bus Charters

* Daily Sightseeing Tours

* Scheduled Casino Service

* Military Transportation

TOUR INFORMATION:

Southeastern Stages is pleased to offer a limited selection
of regional day trips in addition to a variety of extended
tours and holidays. We offer a fully functioning tour
development division with the ability to customize any
product to suit the specific needs of our customers.

www.southeasternstages.com
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Southern Coaches, Inc.

1751 Reeves Street or P.O. Box 2245
Dothan, AL 36303 or 36302 (for P.O. Box)
(800) 235-6849

(334)792-2148

(334) 792-0919 FAX

scbus99@aol.com
www.southerncoaches.com

DOT Number: 430145

KEY CONTACTS:

John D. Adams, President

George A. Adams, Vice President & Safety Director
Kristy Adams, Director of Sales and Marketing
Brandon Watford, Director of Charter Sales

Willie Corbin, Director of Maintenance

ABOUT COMPANY:

Established in 1989, Southern Coaches is Alabama’s
premier Carrier. Our continued growth in benchmarked
by remembering that our customers comfort and safety
comes first. We are the only Alabama based IMG
member.

MOTORCOACH EQUIPMENT:
56 Passenger MCI J4500's

56 Passenger Prevost H3-45's

47 Passenger MCI D4500's

36 Passenger MCI J3500's

29 Passenger Mini Coaches

24 Passenger MCI Executive Coach

ADDITIONAL EQUIPMENT:

Wi-Fi available on all coaches

GPS

Seat Belts

110 /USB outlets on many of the coaches
GATEWAY CITIES:

Birmingham, AL Dothan, AL
Huntsville, AL Mobile, AL
Montgomery, AL Atlanta, GA
Macon, GA Albany, GA
Savannah, GA Tifton, GA
Valdosta, GA Pensacola, FL
Ft. Walton, FL Tallahassee, FL
Panama City, FL Jacksonwville, FL
Gainesville, FL Ocala, FL
SERVICES:

* Airport Transfers

¢ Charter Coach Service

* College & University Transportation

* Wedding Transportation

* Corporate Transportation and Shuttles
* School Charters

* Military Transportation

* Convention and Meeting Services

www.southerncoaches.com

Star Shuttle, Inc.

_—= Star Shuttle
& Charter

“We Go the Distance For Youl"

1343 Hallmark

San Antonio, TX 78216

(800) 341-6000

(210) 581-9990

(210) 829-5182 FAX
confirmations@starshuttle.com
www.starshuttle.com

DOT Number: 660715

BRANCH OFFICE LOCATIONS:
San Antonio Fleet Yard

8727 Airport Bivd

San Antonio, Texas 78216

(210) 581 - 9990 x 300

(415) 298 - 0623

Austin Yard

I'135 Gunter, Suite 102
(Airport Blvd at Kirk Ave)
Austin, TX 78702
(888)479-8100

(512) 928-8896
(512)929-3519 FAX

KEY CONTACTS:

John P. Walker, President / CEO

Austin W. Walker, VP

Abbey Walker, CFO

Melanie Camarillo, Call Center Mangaer

ABOUT COMPANY:

Star Shuttle & Charter has owned and operated safe
transportation companies since 1963. A Walker family
company, Star Shuttle & Charter is a friendly, full-service
ground transportation firm based on the operating
principals of providing safe, clean and reliable service. Star
Shuttle family of brands has one of the largest and newest
fleets in South and Central Texas of VanHool, MCl and
Setra motorcoaches, ranging from 49 passengers to

57 passengers (40" and 45’ coaches).

MOTORCOACH EQUIPMENT:
40, 48 & 56 Seat Deluxe Motorcoaches

28 Seat Mid Size Deluxe Motorcoaches
4-22 Seat Executive VIP Coaches

Wheel Chair Accessible vehicles with lifts

ADDITIONAL EQUIPMENT:
2 Limousine sedans

Limousine coaches

Wi-Fi

GPS

Satellite TV

power outlets

GATEWAY CITIES:
San Antonio, TX
Austin, TX

Dallas, TX

Houston, TX

SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* Meet and Greet services

* College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
e School Bus Charters

* Military Transportation

TOUR INFORMATION:

Star Shuttle - Gray Line conducts local sight seeing tours in
San Antonio, Austin and the Hill Country, including city
tours and wine tours. Visit graylinesa.com or Star Shuttle’s
website, Facebook, Twitter or YouTube page for more
information, pictures and videos about our tours.

www.starshuttle.com
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Starline Luxury Coaches

9801 Martin Luther King Jr Way S
Seattle, WA 98118

(206) 763-5817
sales@discoverstarline.com
www.discoverstarline.com

DOT Number: 839135

BRANCH OFFICE LOCATIONS:
Pasco, WA

A & A Motorcoach

310 S Main Ave

Pasco, WA 99301

(509) 575-3676

Yakima, WA

A & A Motorcoach

2410 S 26th Ave

Yakima, WA 98903

(509) 575-3676
sales@aamotorcoach.com

KEY CONTACTS:

Gladys Gillis, CEO

Terry Marx, CFO

Tom Casazza, Sales Manager

Brittnay Vollmer, Operations Manager

Butch Fields, Maintenance Manager -West
Vaughn Warren- Maintenance Manager - East

ABOUT COMPANY:

Since 1998, Starline has been the leading provider of
motorcoach and min-bus services for the region and
continues to grow as the preferred coach operator in the
Pacific Northwest. With locations in the Seattle, Yakima,
and Pasco areas,

Starline is able to accommodate any size group anywhere.

Not only do we cater to groups of any size, we are also
fully committed to offer our Express Services for fully

independent travelers (FIT)! So grab yourself, your friends,

or your group, and drop us a visit.

GATEWAY CITIES:

Seattle, WA Spokane, WA
Olympia, WA Yakima, WA
Tacoma, WA Pasco, WA
Everett, WA Portland, OR
Bellevue, WA Pullman, WA
Vancouver, BC Moscow, ID

Vancouver, WA

MOTORCOACH EQUIPMENT:
16 - 23 Passenger Mini-Bus

31- 40 Passenger Mid Size Coaches

47 Passenger Coaches

56 Passenger Luxury Coaches

Wheelchiar lift equipped coches upon request.

ADDITIONAL EQUIPMENT:

GPS - Tracking Wi-Fi

Charging Outlets DVD/CD Players
Physical Barriers between each row

EPA Rated COVID Mitigation

PA System

SERVICES:

e Charter Services

* Corporate Shuttles

* Local Sightseeing

* Online Booking and Payment Platform
* 24/7 Live Manager on Duty

* Airport/Cruise Transfers

» Conventions and Meetings

* College and University Transportation
* Wedding Transportation

www.discoverstarline.com
£ www.facebook.com/starlineluxurycoaches
® @starlineluxurycoaches E twitter.com/starlinecoaches

Starr Bus Charter & Tours

2531 E State St Ext
Trenton NJ 08619
(800) 782-7703

(609) 587-0626

(609) 587-3052 FAX
info@starrtours.com
www.starrtours.com
DOT Number: 43502

KEY CONTACTS:

Alan Glickman, CEO

Pete Borowsky, President

Rob Graff, VP Operations

Shane Lauler, VP Sales

Sandy Borowsky, VP Tours

Kevin Hull, Director of Maintenance
Bob Agresti, Transportation Manager

ABOUT COMPANY:

Since 1947, Starr has been providing bus charter and bus
tours to customers in Philadelphia, PA, New Jersey,
Delaware and New York. Safety, quality, and satisfied
customers are the hallmarks of our business.

MOTORCOACH EQUIPMENT:
52 + 56 Seat Deluxe Motorcoaches

25 Passenger Mini Buses

10 Passenger Vans

Wheel Chair Accessible vehicles with lifts

ADDITIONAL EQUIPMENT:

Wi-Fi

GPS

Full State-of-the-Art Entertainment System including DVD
Player, Video Monitors, CD Player and Public Address
(PA) System

Electrical Outlets

GATEWAY CITIES:
Philadelphia, PA

New York City/Newark, NJ
Trenton, NJ

Washington, DC
Wilmington, DE

Battimore, MD

SERVICES:

* Airport Transfers

¢ Charter Coach Service

* Local Sightseeing

* Meet and Greet services

* College & University Transportation
* Wedding Transportation

* Receptive Services

* Corporate Transportation and Shuttles
* Daily Sightseeing Tours

* Scheduled Casino service

* Military Transportation

TOUR INFORMATION:

Starr operates one-day and overnight escorted
motorcoach vacations across the US, Canada and
Internationally. Depart from any of our convenient pick-up
points in Central/South New Jersey or Philadelphia, Bucks
and Delaware Counties in PA to hundreds of different
destinations and itineraries.

www.starrtours.com * www.facebook.com/starrtours



Storer San Francisco

Main Office Address:

300 Toland Street

San Francisco, CA 94124

(855) 858-0057 /(415) 642-9400
(415) 642-1500 - FAX
sarah@storerbus.com
www.storercoachways.com
DOT Number: 138172

BRANCH OFFICE LOCATIONS:
Storer Coachways

3519 McDonald Ave.

Modesto, CA 95358

(800) 621-3383 /(209) 521-8250
(209) 578-4888 - FAX

KEY CONTACTS:

Donald Storer - President, CEO

Sarah Storer - Business Development

Dane Boucher - Event & Contract Operations
Angela Son - Charter Sales

Jade Heinrich - Charter Sales

ABOUT COMPANY:

Storer San Francisco is a full-service charter and contract
operation located in the heart of San Francisco, California.
Our 8-bay, 20,000 sq. ft. full-service Maintenance & office
facility is 15 minutes from downtown San Francisco and
San Francisco International Airport (SFO). Storer is a
fourth-generation family business founded in 1952. Our
service and safety levels are unmatched and will meet and
exceed your highest expectations. Storer is recognized as
a National leader in the operation of motorcoaches. In
February of 2016, the United Motorcoach Association
(UMA) awarded Storer with its Vision Award. The UMA
Vision Award is given to one company in the nation that
embodies the vision to lead the motorcoach industry into
the future. For the past 69 years, Storer has built a
reputation on its commitment to excellence and ability to
set the standard. With Storer, you can always count on the
highest possible level of service, a strong dedication to
safety and reliable transportation solutions.

MOTORCOACH EQUIPMENT:

Our equipment is new and driven by well-trained,
professional and courteous drivers. Our modern, clean
motorcoaches are meticulously maintained by expert
maintenance personnel to ensure your trip is worry-free.
The Storer fleet consists of 35" / 40 passenger coaches,
40’ / 46 passenger coaches, 45’ / 52-54 passenger
coaches, 22 & 25 passenger mini-coaches, school and
paratransit buses.

ADDITIONAL FEATURES:

All buses are equipped with Wi-Fi, GPS & AER tracking
software (real-time tracking), DVD & CD, Video monitors,
Reclining seats, Surround sound, P.A. system, Overhead &
under bus storage compartments, Overhead reading
lights, Footrests, Onboard lavatory, Identical paint scheme,
Bluetooth connectivity, Multimedia interface, Electrical
outlets, Seatbelts and more.

GATEWAY CITIES:

San Francisco Bay Area  Oakland, CA
Sacramento, CA Stockton, CA
Yosemite National Park  Lake Tahoe, CA
Reno, NV

SERVICES:

* Corporate & Commuter Transportation & Shuttles

* Group Transportation Services (Student, Team, Church,
University, Military, Casino, Weddings, Wine Tours,
Sightseeing, Family, Friends & Much More!)

* Large Event and Convention Transportation & Shuttles

* Over-the-Road Tours

* Airport Transfers & Shuttling

TOUR INFORMATION:

Storer Travel & Tours is a full-service travel & tour agency
that offers experienced and knowledgeable agents to help
you plan custom and one-day motorcoach tours, luxury &
adventure cruises, romantic getaways, family vacation
packages, cultural experiences, exotic tropical packages &
safaris, as well as corporate travel planning.

www.storercoachways.com

Trans-Bridge Lines, Inc.

2012 Industrial Drive,

Bethlehem, PA 18017

(800) 962-9135 (NY, PA, NJ)
(610) 868-6001

(610) 868-9057 FAX
webmaster@transbridgelines.com
www.transbridgelines.com

DOT Number: 9100

BRANCH OFFICE LOCATIONS:
Trans-Bridge Tours, Inc.

2012 Industrial Drive,

Bethlehem, PA 18017

(610) 868-600

(610) 776-TOUR

(610) 868-9057 FAX

KEY CONTACTS:

Thomas G. JeBran, President

James A. JeBran, Executive Vice President/Treasurer
Susan Hefteffinger, Charter Manager

Janet JeBran, General Manager Trans-Bridge Tours

ABOUT COMPANY:

Trans-Bridge Lines has been serving the greater Lehigh Valley
areasince 1941, Itis currently in it's third generation of family
management, operating over 60 vehicles.

MOTORCOACH EQUIPMENT:

Trans-Bridge Lines maintains a fleet of over 60 full-size,
standard MCI 54-58 passenger motorcoaches with all the
standard amenities. The fleet is mainly J4500 models, along
with some MCI D4500s. The *J” models feature elegant
spiral entryways, plush tiered seating, | 10-volt outlets for
personal electronic devices, WiFi connectivity, window
shades, easy-to-reach individual reading lights, and air vents.
All coaches are wheelchair accessible. The average age of the
fleet is 4.5 years old.

ADDITIONAL VEHICLES:

Trans-Bridge Lines owns two Prevost executive
motorcoaches, each 30 passenger, both gold, with two-and-
one seating, oversized leather seats, and a galley area. Each
seat has individual control settings and plugs.

GATEWAY CITIES:
Allentown/Bethlehem/Easton, PA
Reading, PA

Philadelphia, PA

New York City, NY
Stroudsburg, PA

SERVICES:

* Airport Transfers

® Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* Meet and Greet Services

* Wedding Transportation

* Corporate Transportation and Shuttles

* Daily trips from New York City to Wind Creek Casino in
Bethlehem, PA

* Service to Atlantic City casinos and service to
Pennsylvania casinos including Hollywood Casino at Penn
National and Mohegan Sun at Pocono Downs.

* Dalily service from points in PA and NJ to New York City's
Port Authority, Manhattan, Wall Street and Jersey City.

* Daily Manhattan and Bayonne Pier Transfers from the
Lehigh Valley. (Reservations required.)

* Daily JFK and Newark Airport service to and from points in
Pennsylvania and New Jersey.

TOUR INFORMATION:

Trans-Bridge Tours, Inc., an affiliate company, offers One-
Day, Mutti-Day, and Air & Cruise vacations. Customized
tour planning for groups of all sizes also available. Daily one
day excursions are offered to Atlantic City and several
Pennsylvania casinos. One-Day Tours include sporting
events, concerts, Broadway shows, and popular area
attractions. For complete tour offerings, visit transbridgetours.
com. Trans-Bridge Tours is a member of the Cruise Line
International Association.

Lehigh Valley Receptive, a division of Trans-Bridge Tours,
Inc., specializes in planning, pricing, and operating group tours
in the Lehigh Valley and surrounding areas including
Allentown, Bethlehem, Easton, and the Poconos. Planned
tours are offered that can be customized to fit groups,
including students, seniors, and special interest groups.

www.transbridgelines.com



Transportation Charter Services

1931 N. Batavia Street
Orange, CA 92865
(714) 637-4300

(714) 637-4377
sales@tcsbus.com
www.tcsbus.com

DOT Number: 385886

BRANCH OFFICE LOCATIONS:
Crossfield, AB

618 McCool Street

Crossfield, AB TOM MSO

(403) 946-4998

KEY CONTACTS:

Terry Fischer, President

Kathryn Fischer, Vice President of Sales

Kevin Fischer, Vice President of Operations

Jerry Justice, Director of Operations

Lesleigh Campise, Director of Sales

Brianna McClintock, Training & Development Manager
Aaron Ojeda, Director of Maintenance

ABOUT COMPANY:

Since 1984 Transportation Charter Services (TCS) has
been one of the premier Motorcoach companies
operating in Southern California. The TCS full service
facility is centrally located in Orange, CA approximately 2
miles from the Disneyland Resort and provides convenient
access for service for Los Angeles, All Orange County
locations and San Diego. TCS also has a full service facility
located in Calgary, AB to service the City of Calgary and all
other Southern Alberta locations and the Canadian
Rockies. The TCS fleet presents a luxury curb appeal along
with ultra-modern interiors with amenities such as | 10v
power outlets, WiFi and the finest seating available
providing passengers a first class experience. TCS’s mission
is to offer an exceptional product through providing safe,
clean and reliable transportation with outstanding customer
service from the initial call through planning and execution
for every customer.

MOTORCOACH EQUIPMENT:
56 Passenger Deluxe Motorcoaches

48 Passenger Deluxe Motorcoaches

38 Passsenger Mid-Size Motorcoaches

31 Passenger Mini Buses

14 Passenger Sprinter Vans

Wheel Chair Accessible Vehicles

ADDITIONAL EQUIPMENT:
Wi-Fi

GPS

Power outlets

Box Truck

GATEWAY CITIES:
Los Angeles, CA
Anaheim, CA

San Diego, CA

San Francisco, CA

Las Vegas, NV

Calgary, AB

SERVICES:

* Airport Transfers

* Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* College & University Transportation
* Wedding Transportation

* Corporate Transportation and Shuttles
* School Bus Charters

* Scheduled Casino Service

* Military Transportation

* Tour Groups

* School Charters

* Sports Team Transportation

www.tcsbus.com

Vandalia Bus Lines, Inc.

Vandatia Bus Lines, Inc.
B R

P.O. Box 400/312 West Morris
Caseyville, IL 62232

(800) 542-4287
(314)421-4753

(314) 638-3737 FAX
dennisstreif@vblinc.com
www.vblinc.com

DOT Number: 78331

KEY CONTACTS:

Dale Streff, President

Dennis Streif, Vice President
Melissa Kaemmerer, Treasurer
Phil Streif, Sales - Ops Manager
Jay Fath, Shop Records Manager
Ed Quilman, Safety Director
Sara McGee, Sale Representative

ABOUT COMPANY:

VANDALIA BUS LINES, INC. has been owned and
operated by the Streif family since 1975 and the
company has provided motorcoach transportation
since 1932. Our fleet consists of late model European
luxury motorcoaches ranging in size from 25 to 56
passenger. We manage the largest privately owned
fleet in and around the St. Louis, Missouri area. Our
coaches are equipped with customer amenities
including AV systems, Wi-Fi and | 10 outlets in most
and are maintained and operated with our primary
goal being customer service and safety. Whether it is
local sightseeing or multi-day tours, Vandalia's goal is to
offer a safe and comfortable transportation experience.

MOTORCOACH EQUIPMENT:
(44) 56 passenger coaches

(8) 40 passenger coach

(6) 24 passenger mini buses

(2) 31 Passenger mini buses

ADDITIONAL EQUIPMENT:
Wi-Fi
GPS

I'10 volt outlets

GATEWAY CITIES:
St. Louis, MO
Columbia, MO
Memphis, TN
Evansville, IN

Chicago, IL

Springfield, IL

Kansas City, MO
Indianapolis, IN

SERVICES:
* Airport Transfers
* Charter Coach Service
* College & University Transportation
* Wedding Transportation
* Corporate Transportation and Shuttles
* Military Transportation
* School Bus Charters
* Receptive Services
* Sporting Events
* Preformed Group Tours
* Prossional Sports + Athletic
Teams Charter Transportation Service
* Employee Shuttles

www.vblinc.com



Voigt’s Motorcoach Travel

HEADQUARTERS
24243 County Road 7
St. Augusta, MN 56301
(800) 468-6448

(320) 253-0510

(320) 252-1883 FAX
sales@voigtbus.com
www.voigtbus.com
DOT Number: 124757

BRANCH OFFICE LOCATIONS:
Fridley Terminal

1240 Osborne Road

Fridley, MN 55432

(800) 227-1240 (after 5 pm and weekends)
(763) 785-8888

Saint Cloud Terminal
2779 Highway 10 South
St. Cloud, MN 56304

Saint August Terminal
24243 County Road 7
St. Augusta, MN 56301
(320) 253-0510

Coldspring/Rockville Terminal
875 Prairie Court

Cold Spring, MN 56320
(800) 468-6448

KEY CONTACTS:

Troy Voigt, President

Arden Lembcke, Director of Maintenance
Samuel Rodriguez, COO

Roger Long, Business Development

ABOUT COMPANY:

Voigt's Bus Company is a 3rd generation, family-owned
business since 1947 that takes great pride in providing the
best transportation to our customers. From the initial
phone call to the last passenger saying goodbye, we will
take every measure needed to ensure satisfaction.

MISSION STATEMENT: Passion drives our service!
Providing Professional Worry-Free Transportation
Solutions since 1947.

MOTORCOACH EQUIPMENT:

MCI Fleet (54-56 passenger)
Wheelchair accessible vehicles

ADDITIONAL EQUIPMENT:
Lift-Equipped Coaches

T Series 25 Passenger Bus
Signature Series 40 Passenger Bus
Lift-Equipped School Buses

School Buses

Wi-Fi

Outlets & GPS

GATEWAY CITIES:
Minneapolis, MN

Saint Paul, MN

Duluth, MN

Brainerd, MN

Saint Cloud, MN
Fargo, ND

Sioux Falls, SD

Des Moines, 1A

SERVICES:

* Airport Transfers

* Charter Coach Service

» Convention and Meeting Services

¢ College & University Transportation
* Corporate Transportation and Shuttles
* School Bus Charters

* Scheduled Casino service

* Local Sightseeing

* Meet and Greet services

* Wedding Transportation

* Military Transportation

www.voigtbus.com

Village Travel

4255 N. Ridge Rd

Wichita, KS 67205

(800) 333-0312

(316) 721-4455

(316) 721-4455
coach@govillagetravel.com
www.govillagetravel.com
DOT Number: 192507

BRANCH OFFICE LOCATION:

Salina Oklahoma City
662 S Broadway, 3021 NE 50th St
Salina KS 67401 Oklahoma City OK 73121
(785) 825-4410 (800) 283-3338
(405) 427-8688

Tulsa Fort Smith

19414 E Admiral Place 7517 Zero St.
Catoosa OK 74015 Fort Smith AR 72903
(918) 739-3673 (479) 479-9780

Springdale Springfield

5084 Har-Ber Ave 1900 E. Blaine St.
Springdale AR 72762 Springfield, MO 65803
(479) 419-9960 (417)427-6167

Village Coach (Entertainer Division)
4255 N Ridge Rd Wichita KS 67205
(866) 444-0280

(316)721-4455

KEY CONTACTS:

Jeff Arensdorf, CEO

Ivan Moore, COO

Michaela Tye, Marketing Director
Lori Vinsonhaler, Charter Sales
Brandon Burke, Entertainer Sales
Danielle Geesling, Tour Sales

ABOUT COMPANY:

Village Travel was founded in 1980 in Wichita, Kansas.
Over the past 40 years, Village Travel has steadily grown
to be one of the largest charter bus and bus tour
companies in the nation. Village Travel is a diversified
company with offices throughout Kansas, Oklahoma,
Arkansas and Missouri.

We operate over 140 charter coaches, plan over 220
tours annually, offer traditional travel agency services,
operate entertainer coaches to the music industry and
operate daily scheduled service with Greyhound and
Amtrak through our Beeline Express division. Village
carries twice the required liability insurance and is proud to
have an incredibly safe record.

MOTORCOACH EQUIPMENT:
40 Seat Deluxe Executive Recliner Coaches
52-56 Seat Deluxe coaches

|2 passenger Entertainer coaches

8 passenger star coaches

56 passenger ADA coaches

ADDITIONAL EQUIPMENT:

Wi-Fi on every coach

GPS

Satellite TV

['10 volt power outlets on every coach
GATEWAY CITIES:

Wichita, KN Salina, KN
Kansas City, KS Oklahoma City, OK
Tulsa, OK Fort Smith, AR
Little Rock, AR Springdale, AR
Dallas, TX Denver, CO
Colorado Springs, CO  Amarillo, TX
SERVICES:

* Airport Transfers

e Charter Coach Service

* Convention and Meeting Services

* Local Sightseeing

* College & University Transportation
* Wedding Transportation

* Receptive Services

 Corporate Transportation and Shuttles
¢ School Bus Charters

¢ Scheduled Casino service

¢ Military Transportation

TOUR INFORMATION:

Simply put, a Village directed tour is a perfectly planned
vacation package. Village Travel takes away the hassle and
introduces you to places you've never thought about going
— just sit back, relax and have all the fun!

Over 220 unique tours that depart our terminals

in Wichita, Oklahoma City, and Tulsa are offered annually.

www.govillagetravel.com




Wilson Bus Lines

203 Patriots Road

PO Box 415

East Templeton, MA 01438
(800) 253-5235

(978) 632-3894

(978) 632-9005 FAX
charters@wilsonbus.com
www.wilsonbus.com

DOT Number: 30932

KEY CONTACTS:

R. Michael Wilson, President

D. Scott Wilson, Maintenance Director

D. Andy Wilson, Charter Manager, Operations
James Torrisi, Safety Manager

Stephanie Teixira, Tour Coordinator

ABOUT COMPANY:

We are a 4th generation family owned and operated
business that was founded in the 1930's. We take great
pride in our maintenance and safety programs as well as
the appearance our motorcoaches, which has given us a
reputation of providing quality equipment and service for
over 75 years.

MOTORCOACH EQUIPMENT:
Prevost 48-56 Passenger

Wi-Fi

Wheelchair Buses

GATEWAY CITIES:
Boston, MA

Cape Cod, MA
Springfield, MA
Providence, Rl
Manchester, NH
Hartford, CT

Portland, ME

Albany, NY

Burlington, VT

SERVICES:

* Airport Transfers

¢ Charter Coach Service

» Convention and Meeting Services

* Local Sightseeing

* College & University Transportation
* Wedding Transportation

¢ Corporate Transportation and Shuttles
* Daily sightseeing tours

* Scheduled Casino service

* Military Transportation

TOUR INFORMATION:

We provide one day or multi day tours for schools,
seniors, church, tourists and other organizations.
Contact our tour department for your needs.

www.wilsonbus.com

Young Transportation

PO Box 18268

Asheville, NC 28814

843 Riverside Drive

Asheville, NC 28804

(800) 622-5444

(828) 258-0084

(828) 252-3342 FAX
donna@youngtransportation.com
www.youngtransportation.com
DOT number: 151269

BRANCH OFFICE LOCATIONS:
Accent’s on Asheville

290 Macon Ave.

Asheville, NC 28804

(800) 627-1185

(828)251-9013

(828) 251-9213 FAX
lynng@accentsonasheville.com

KEY CONTACTS:

Hank Garbee, CEO

Tom Crouch, President

Ralph Young, Chairman Emeritus

Donna Edmonds, Charter Manager

Susan Anderson, Director of Tour & Travel, Dispatch
Andrew Reeves, Shop Supervisor

Marcy Weiss, Driver Supervisor, Safety & Compliance
Terry Erickson, Human Resources

ABOUT COMPANY:

Young Transportation is a third generation, family owned
business that has been operating since 1939. We maintain
and operate a modern fleet of MCl, Prevost, Setra and
Temsa motorcoaches.

MOTORCOACH EQUIPMENT:
* 56 passenger motorcoaches

* 30 and 36 passenger mini coaches

* |3 and 14 passenger luxury vans

* 44 passenger activity / bluebird style buses
* ADA motorcoaches in fleet (ADA)

ADDITIONAL EQUIPMENT:
WI-FI Satellite TV
Electrical Outlets Seatbelts
GPS - Saucon Tracking

DVD

GATEWAY CITIES:
Asheville, NC

Charlotte, NC

Winston Salem/Greensboro, NC
Greenville/Spartanburg, SC
Knoxville, TN

Johnson City/Bristol, TN

Atlanta, GA

SERVICES:

¢ Charter Coach Service

» Convention & Meeting Services
* Educational Tours

* Preformed Group Tours

* Receptive Services

¢ Step-On Guides

* Athletic Team Transportation

* Military Transportation

* Airport Transfers

TOUR INFORMATION:

Young Tours, Receptive Services and Conventions -
Young's various departments offer customized itinerary
planning for any size group, both inbound and outbound.
We can handle as little or as much personal assistance as
you might like for your group travel needs.

www.youngtransportation.com



GO GREEN. GO IMG
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Looking for a green solution to your transportation needs?
Motorcoaches are your green answer!

Motorcoach travel is one of the
greenest on the road or in the
air today.

We take 56 cars off congested
roads with every single
motorcoach.

More passengers per mile per
gallon of fuel - reducing carbon
footprint.

As a certified member of the IMG network,
seriously. In addition to the Green value of motorcoach transportation, IMG companies add an

extra layer of green:

we take our commitment to the environment

We use state of the art training programs to enhance driver performance.

«  Utilize specific tools to help drivers reduce idle times that improve vehicle efficiency and

reduce fuel consumption.

Continued commitment to maintenance excellence, ensuring efficient, well performing

vehicles.

FOR YOUR GREEN TRANSPORTATION SOLUTION, THINK MOTORCOACH, TRAVEL WITH THE IMG NETWORK | WWW.IMGCOACH.

Certified
Member

IMG

International
Motorcoach Group *

GLOBAL
PASSENGER
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IMG Quality Abroad

Safe, reliable and customer-oriented services,

not only in North America, but on a worldwide basis.
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GPN - Global Passenger Network

IMG Quality Abroad

IMG is a proud member of the Global Passenger Network (GPN), created in 2006 by
IMG, Italy and the United Kingdom. Initially a network of 9 countries, today the network
is 36 countries strong.

The network provides transportation solutions for those looking for safety, reliability and
customer service excellence. Book GPN companies with confidence. Like IMG, GPN
member companies share best practices and support each other, providing seamless
travel experiences.

GPN Services
Incentive Groups * Conventions/events/congresses
Airport, rail and sea transfers * Single and multi-day tours
Ground services for cruises * VIP transportation
Student Groups * Employee Shuttles

Contact Information
For all quotes and general information:
Raquel Morcillo, Executive Assistance Email: raquel@gpn.travel 00 34 69 181 5414

Contact information for each individual company is provided on the following pages

2022 Board of Directors

Luis Angel Pedrero, Honoray Chairman, Cartour, Spain
Agnes Pastuszak, Chairman, TPO Pastuszak, Poland
Fabio Figus, Vice-Chairman, Linea Azzurra, ltaly

Keith McDonnell, Treasurer, El Travel, Ireland
Alexandre Delvallez, Saybus, France

Tomas Jelinek, Umbrella, Czech Republic

Bjorn Ragnarsson, Reykjavik Excursions, Iceland
Bronwyn Wilson, IMG, USA & Canada

Mauro Gaspar, SGM Solutions, Argentina

Prasanna Patwardhan, Prasanna Purple Mobility Solutions, India

www.gpn.travel

GPN - Global Passenger Network

North America

United States Canada

International Motor Coach Group International Motor Coach Group

Coach Fleet: Over 7,000 vehicles (Canada & U.S.) Coach Fleet: Over 7,000 vehicles (Canada & U.S.)
Contact: Ms. Bronwyn Wilson, IMG President Contact: Ms. Bronwyn Wilson, IMG President

T: 001 913-906-01 | | T: 001 913-906-01 | |

F: 001 913-906-01 15
E: bwilson@imgcoach.com
W: www.imgcoach.com

Network Members: 54

With its fleet of over 7,000 vehicles, IMG can provide
you with just about any kind of motorcoach service,
anywhere in the U.S.A. and Canada. IMG maintains
high performance standards and will take personalized
care of your group from start to finish. Along with
motorcoach service, ask about IMG’s additional travel
solutions to make your trip unforgettable.

F: 001 913-906-01 15
E: bwilson@imgcoach.com
W: www.imgcoach.com

Network Members: 54

Europe

Austria s
Blaguss Reisen GmbH

Customized logistic concepts
Transfers, transportation and shuttle services

Coach Fleet: 330 buses from 8 to 80 seats
Contact: Mr. Paul Blaguss, CEO

T: +43 (0)50655-0

F: +43 (0)50655 1235

E: office@blaguss.com

W: www.blaguss.com

Sales Contact: Mr. Markus Rameis-Savara
T: +43 (0)50655 1201

E: mrameis@blaguss.com

E: bus@blaguss.com

Network Members: 10

BLAGUSS AUSTRIA - for more than 90 years
competence and service in passenger transport and
tourism in Austria / Eastern Europe. Due to the low
average age of the fleet, the Blaguss fleet is one of the
most modern and safest bus fleets in Europe. Blaguss
pays attention to constantly falling fuel consumption

and increasing environmental quality on the road. your

travel.

Sightseeing tours

Day- and long-distance trips

Cruise escort service

Factory traffic, internal transport services
Transport services for people with special needs

Ouitstanding experience handling major events and
conventions

Dispatching service

Coaches branded in your Cl
Tour operator for group travel
Customized roundtrips

BLAGUSS, gets you there.



GPN - Global Passenger Network

Europe

Belgium ( } |

Staf Cars NV
Coach fleet: 130 vehicles
Contact: Mr. Paul Cremers, CEO

T:0032 11641143
E: paul@staf.be, info@staf.be
W: www.stafcars.be

Sales & Marketing Contact: René Dirkx
T:0032 11 641143
E:rene@staf.be

Staf Cars was founded in 1952 and is specialized in
De Luxe, Royal Class, First Class and VIP coaches.
We have |30 coaches in total, including 30 double-
deckers, 100 single-deckers and coaches for special
occasions. They are equipped with most modern
techniques for the guests’ safety and for
environmental protection. Staf Cars provides
different sizes coaches from 8 till 85-seaters.

Cyprus

D. Karaviotis

Coach Fleet: 18 coaches with 55 seats | 6 minibuses
with 9 seats

Contact: Ms. Marina Evripidou

Email: marina@karaviotiscoaches.com

Tel: +357 26931600

W: www karaviotiscoaches.com

D Karaviotis operates a fleet of modern coaches and
minibuses ranging in size from |9 seats for minibuses
and 55 seats for coaches. The head office is located
in Paphos with services offered all over Cyprus.

Czech Republic I

Umbrella Group

Coach Fleet: |12 vehicles.

6-78 seats Comfort class Tourist Vans & Coaches

1 5-50 seats Premium class Coaches

Contact: Management - Pavel Steiner

Sales & Operations - Tomas Jelinek

E: tomas.jelinek@umbrellaholiday.com or
pavel.steiner@umbrellabuses.com

T: +420725222 011

W: umbrellaholiday.com/en

Umbrella Coach & Buses together with partner
company Umbrella Holiday provide transportation
first-class services over the entire Europe focused on
Central and Western Europe area. Based in Prague,
Czech Republic with branches in Dresden, Berlin,
Munich and Hamburg. Our main business is coach
hire, DMC service and domestic and international
coach transportation of people from all over the
World. Transportation is provided by one of the
most modern bus fleet of Daimler brand or MAN
coaches in Czech market. Fleet consist of various
sizes — from 7-8 | passengers.

Denmark

Vikingbus A/S
Coach Fleet: 25 vehicles
Contact: Maike Fiil

T: 0045 32 66 00 00
E: info@vikingbus.dk
W: www.vikingbus.dk

Vikingbus is based in Copenhagen, Denmark. We
offer high quality coaches and can solve any request.
Regardless of whether you need transport from A to
B in Copenhagen, or whether you need to assemble
40,000 people from around the country, we always
find a solution.

With Vikingbus, you will get a responsible operator
with many years of experience in the field. Our
priorities are safety and quality; our coaches adhere
to both Danish and European regulations and we
continuously invest in our fleet to keep up with the
newest developments. Our drivers are polite,
experienced and all speak English to make the
journey as pleasant as possible.

Our service is characterized by high quality, flexibility,
and punctuality.

GPN - Global Passenger Network

Europe
Estonia M

Hansabuss AS

Coach Fleet: close to 400 vehicles
Contact: Mrs. Mari Puss

T. +37256918717

E: mari@hansabuss.ee

E: booking@hansabuss.ee

W: www.hansabuss.ee

The staff at Hansabuss are experts at putting together
the itinerary that is just right for your group. So if you
are going to Estonia, and are not sure of the best plan
for your trip, let the Hansabuss staff know what
interests your group, and leave the planning up to
them! With Hansabuss’ elegant fleet and excellent
service, you will have the trip of a lifetime.

Finland ==

GPN Finland

Charter Finland

Coach Fleet: 300 vehicles
Contact: Mr. Veli-Pekka Haikkola

T: +358 291700120

E: veli-pekka.haikkola@reissuruoti.fi /
info@gpnfinland.fi

W: www reissuruoti.fi

Network Members: 20

CharterFinland, with its network members covering
all of Finland, from Helsinki to Lapland, can show you
the breathtaking beauty of Finnish ‘nature in the
summertime, or take you skiing or to meet Santa
Claus at his office in the wintertime! Relaxation in the
enchanting lakes district or white nights in Helsinki are
just a click away with Charter Finland.

Francell Il

Saybus
Coach fleet : 7,500 coaches-various models from 8
to 93 passengers
Contact : Alexandre DELVALLEZ
— General Manager
E: a.delvallez@saybus.fr
T:+3347256 1020
E: contact@saybus.fr
W: www.saybus.fr

Created in 1998, Saybus is specialised in the
organisation of transport operations and
personalised travels. For more than 20 years, our
company assists many public and private clients in
France and around the world: travel agencies,
event agencies, companies, works councils, coach
operators, public bodies, professional federations,
sports associations, religious associations or tour
operators. We support our clients on their projects,
from the definition to their implementation.
Alongside public and private French players, our
company contributes to economic development
and enhances the attractiveness of French
territories. Present in all French regions, Saybus is a
reference company in the tourism and leisure
activities and business travel.

Germany T

Richard Eberhardt GmbH
Coach Fleet: 170 vehicles
Contact: Mr Philipp Eberhardt CEO

T: 0049 7231 380 236

F: 0049 7231380218

E: philipp.eberhardt@eberhardt-reisen.de
info@eberhardt-reisen.de

W: www.eberhardt.de

Sales Contact: Mr. Philipp Eberhardt
E: mietbus@eberhardt-reisen.de

With over 90 years of experience, Eberhardt is one
of Europe’s oldest tour operators It has its own
extensive fleet of motorcoaches, with vehicles to
suit any need, ranging from Comfort Class to
Premium Line, from minibuses to double-deckers,
as well as coaches to comfortably accommodate
disabled guests. Trust Eberhardt’s expertise when
you plan your trip to Germany!
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Greece ==

Amphitrion Group

Coach Fleet: 25

Contact: Mr. George Maroutsos
Group General Manager

E: george.maroutsos@amphtrion.gr
T: +30211 1090000

W: www.amphitrion.gr

Sales Contact: Mrs. Despina Damalidou
T: +302111090129

E: despina.damalidou@amphitrion.gr

Amphitrion is a leading travel and tourism
organization in Greece, which commenced its
operation in 1973 providing a full range of services.
Throughout its 50 years of operation, Amphitrion
has set standards for reliable, high quality services
and specializes in providing coach and other
transportation services in Greece mainland and
islands supporting all ground transportation needs of
our customers, in every detail, through its privately
owned fleet of motorcoaches and luxurious
Mercedes taxis and limos as well as through
carefully selected partners.

Hungary ==

Global Travel Hungary

Global Travel Hungary

Coach Fleet: + 30 coaches
Contact: Marco Mercatali, CEO
Csaba Kertész, Fleet Manager

T: +36 70 6044 222
E: info@gthcoaches.com
W: www.gthcoaches.com

Global Travel Hungary - based in Budapest - is a Mid
and Eastern Europe specialist with more than 25 year
of experince in the coach travel market. We operates
awide range of high quality, luxury coaches and
minivans of various sizes from 5 to 53 seaters.

The GTH fleet is one of the newest in the coach rental
market with an average of 2 year- old vehicles that
meet the strictest technical and safety requirements.
These state of the art and comfortable coaches are
safe, regularly maintained, carefully checked and
cleaned before every duty. The premium coaches are
equipped with reclining and enlargeable seats, and
personally adjustable high power air conditioning. The
luxury seats are ergonomically planned, handcrafted
from exclusive materials and the extra large legroom
makes the journey more comfortable.

Quick bus rental quotation is available via our website,
at www.gthcoaches.com.

Iceland Biem

Reykjavik Excursions
Coach Fleet: 72 vehicles
Contact: Bjorn Ragnarsson , Managing Director

Mobile: +354 779 9205
Office: +354 580 5400
E: bjornr@re.is
W:www.re.is

Sales Contact: Inga Dis Richter

Mobile: +354 779903 |

Office: +354 5199031

E: ingadis@re.is

E: info@re.is

At Reykjavik Excursions we pride ourselves on meeting
our clients’ needs.

Our team of experienced planning professionals is able,
ready, willing and waiting to tailor your Iceland itinerary
to your specific requirements.

Whether you are a group of 3 or 300 people, we can
make your dream holiday come true.

If you dream of waterfalls or glaciers — we can show
you both. If you want to look at a tranquil lake or go to
the Blue Lagoon we can take you there. If you want
some action — we'll give you action!

Get in touch and tell us what you would like to design
in Iceland and we'll come back with suggestions and
ideas for your perfect excursions and experiences.

Our guides are renowned for their expertise,
professionalism, and care for the environment, giving
our guests the best welcome to Iceland there is! We
care about our relationships, and we love connecting
people through travel.

GPN - Global Passenger Network
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El Travel Group

Coach Fleet: 43 coaches from 9 to 94 seats and
14 Double deck city buses

Contact: Keith McDonnell, CEO

T: +35319073265

M: +353864076985

E: keith@eitravelgroup.ie
Wiwww eitravelroup.ie ,
www.irishdaytours.ie,
www.daytours.ie

Sales: Esther Verbueken

T: +353(0) | 907 3265
E: sales@eitravelgroup.ie
Network members: |

El Travel Group have been leading the tourism
and transport market in Ireland for a number of
years now. We pride ourselves on our
professionalism, friendliness and customer service.
We are the only company in Ireland to have the
EFQM customer service award for our company.

We are specialists in all passenger transport, from
logistics of your trip, pre planning, and
customization for you.

We are a sustainable, responsible and
environmentally friendly company with modern
coaches and all our staff trained in leave no trace
ethics.

We specialize in day tours and multi day tours
around Ireland.

Our guides are renowned worldwide for their
professionalism and soft nature to them, giving
you the welcome you deserve in Ireland.

We provide a complete travel service for your
Irish vacation including accommodation, itineraries
and transport of course.

ltaty [ W

LINEA AZZURRA SRL

Coach Fleet (owned): 35 vehicles

Coach Fleet (network): 1.500 vehicles
Contact: Mr. Fabio Figus, Managing Director

T: +39011 6407582

F: +39011 6407583

E: fabio@lineaazzurrabus.it
W: www.lineaazzurrabus.com

Sales Contact: Ms. Marta Cavallo
T: 439011 640 7582

F: +39011 6407583

E: sales@lineaazzurrabus.it

Linea Azzurra is a motorcoach company based in
north ltaly (Milan and Torino) and leading a network
spread throughott [taly.

Wherever you go in ltaly, you can count on Linea
Azzurra to provide you with the highest quality vehicles
and the most comprehensive transportation service.

Latvia

TT Transcom

Coach fleet: 21 vehicles

Minibuses & cars: 5 vehicles
Contact: Mr. Andrejs Iscenko, CEO

T:00 37129627061
T:00371 29717522

F: 00371 66100088

E: info@tt-transcom.com
W: www. tt-transcom.com

TT Transcom is an international transportation
company, specializing in passenger bus transportation
in Baltic, Europe, Scandinavia and Russia. Our clients
receive only the new buses, high level of service,
experienced and friendly languages. Ten years of
experience working with Russian market, give us
advantages to work with Russia. It is easy for us to
travel through Russian and Belarusian territory and
borders. Our company operates only with new top
class coaches. Coaches are not older than five years.
Safety and comfort are the main things in passenger
transportation business for us. That why we choose
new coaches with advance technologies and
experienced drivers.
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UAB “Olego transportas”
Coach Fleet: 200 vehicles
Contact: Mr. Olegas Radionovas, CEO

T:0037052 1043 04

F: 0037052 1043 03

E: olegas@ollex.it; info@ollex.tt
W: www.ollex.It

Sales Contact: Mr. Edvinas Radionovas
T:0037052 1043 04

F: 0037052 1043 03

E: edvinas@ollex.It

With offices in Vilnius and Klaipeda, Ollex covers
Lithuania with transportation service ranging from VIP
cars to large motorcoaches. Additional services include

hotel reservations, guides, ferry and plane reservations,

and other travel necessities to help you explore
Lithuania’s natural beauty and carefully-preserved
cultural heritage.

Luxembourg —

Voyages Emile Weber
Coach Fleet: 600 vehicles
Contact: Mr. Luc Gerges

T: +352 356575-1
E: gpn@vew.lu
W: www.emile-weber.lu

Sales Contact: Mr. Luc Gerges
T: +352 356575 286
E: gpn@vew.lu

Family own company since 1875. With Luxembourg’s
centrally location in Europe, it's an ideal base to use
when exploring Europe. Its peaceful beauty creates a
haven from the rigors of travelling. Our coaches can
pick up your group at any gateway in Europe. Our
Incoming department can make your land
arrangement to discover the wonders of this small but
culturally rich country, and to find out what the
neighboring countries have to offer group at any
gateway in Europe. Our Incoming department can
make your land arrangement to discover the wonders
of this small but culturally rich country, and to find out
what the neighboring countries have to offer.

Malta *

Zarb Coaches Ltd.
Coach Fleet: 50 Vehicles
Contact: Mr. Emanuel Zarb, Director

T: 00356 21489991
M: 00356 99494170
E: manuel@zarbcoaches.com

Sales Contact: Mrs. Mariella Galea
T: 00356 21489992/3
E: sales@zarbcoaches.com

With over 60 years of experience, Zarb has proved
to be a leading transport company on the island of
Malta. Our fleet consists of 30 to 70 seater coaches,
midi coaches, minibuses and chauffeur driven cars.
With our varied fleet, we are able to provide
transport for conferences, groups and individuals
during their stay in Malta. No matter the purpose of
your stay or the size of your group, we will be sure to
meet your transport requirements on the

Maltese Islands.

Netherlands

GPN Netherlands

Coach Fleet: 101 vehicles

Contact: Mr. Rogier Staal, General Manager
E: info@gpn-netherlands.com

E: rogier@oostenrijk.nl
T:0031-6-53651829

W: www.gpn-netherlands.com

W: www.oostenrijkgroup.nl

Network Members: 3

GPN Netherlands is a close-knit family business that
was founded in 1922. Today the organisation is run
by its fourth generation. The company features one of
the most modern and sustainable fleets of vehicles in
the Netherlands.

As a reliable and customer-friendly company,
QOostenrijk Group has been awarded with numerous
high-quality certificates. We are also co-founders of
the international Global Passengers Network (GPN).

Oostenrijk offers extremely comfortable modes of
transportation that meet all your wishes and desires.
When it comes to quality, flexibility and service, we
always try to take it up a notch.
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Unibuss Tur AS

Coach Fleet:

50/ 58 Passenger Scania Touring Motor Coaches
16/20 Passenger Mini coaches | 8 Passenger Limo
Vans

Contact: Mrs Melanie Gotte

T: +47 22084348

E: tur@unibuss.no

W: www.unibusstur.no

We are offering modern luxury-coaches from 16 to 60
seats. Over several years, the company has been
Norway'’s leading bus company within environmentally
friendly transport with over 100 electric city buses. The
rest of the company’s bus fleet consist of biogas and
biodiesel in addition to ordinary Euroé diesel buses.
Our office are located in Oslo (main office), Stokke,
Fredrikstad and Trondheim. We are covering the
whole of Norway through other high quality coach
companies that work closely with Unibuss Tur.

Poland mssm

GPN Poland/TPO Pastuszak
Coach Fleet: 25 vehicles
Contact: Ms. Agnes Pastuszak
General Manager

T: 0048 600 332 103

F: 0048 126 342 980

E: contact@gpnpoland.com
W: www.gpnpoland.com

Sales Contact: Ms. Agnes Pastuszak
T: 0048 600332 103

F: 0048 126 342 980

E: pastuszak@pastuszak.pl

TPO Pastuszak established in 1989, is a family-owned
and managed company based in Krakow. Our fleet
consists of luxury coaches, midi coaches, minibuses,
minivans and chauffeured cars. We provide transport
and incoming service: hotel accommodation, guides,
tickets, etc with the family business philosophy of
personalized customer care and excellence in service
throughout Poland.

Let us be the first to welcome you in Poland!

Portugal

Frota Azul
Coach Fleet: 732 vehicles
Contact: Mr. Jorge Filipe, Member of the Board

T: 00351 219380401
F: 00351 219378 025
E: jorge filipe@rodest.pt
W: www frota-azul.pt

Sales Contact: Mr. Miguel do o
T:00351 219380431

F: 00351 219378 025
E:miguel.do.o@rodest.pt

Network Members: 9

The expert in motorcoach transport in Portugal, Frota
Azul has over 40 years of experience in working with
international clients of all 5 continents. Being part of a
centenary company, Group Barraqueiro, Frota Azul
boasts a large and diverse modern fleet of vehicles and
afully specialized staff to manage your bookings with
the highest degree of professionalism and efficiency.
Frota Azul is nationally and internationally certified in
Quality and Environment and, therefore, able to meet
the most demanding requirements.

Romania l'll

Alis Holidays

Coach Fleet: 135 coaches and minibuses with a
diversified transport capacity

Management contact: Mr Crisan Florin, CEO
Email: florin@alisholidays.ro

T: + 40753 099 272

Sales contact: Claudia Jisa

Email: claudia.jisa@alisholidays.ro
T: +40264 432 033

M: +40 787 730 795
www.alisholidays.ro/rent-a-car-bus/
www.alisholidays.ro

Alis Holidays and Alis Group has more than |5 years'
experience in transport people and has a fleet of 126
buses and minibuses with diversified transport capacity
from 7 seats to 6| seats.

Inbound division with a fleet of specially equipped
buses for foreign tourists, outgoing, community
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Blaguss Slovakia s.r.o.
Coach Fleet: 165 vehicles from 26 to 84 persons
Contact: Mr. Josef Luis Wieser, CEO

T. +421 243637257
F:+421 243637259
M: + 421911070525
E: office@blaguss.sk
W: www .blaguss.sk

Sales Contact: Mr. Thomas Bezousek
T:+421243 637257

M: +42 191 10903 17

E: tbezousek@blaguss.sk

BLAGUSS SLOVAKIA - for more than 90 years
competence and service in passenger transport and
tourism in Austria / Eastern Europe. Due to the low
average age of the fleet, the Blaguss fleet is one of the
most modern and safest bus fleets in Europe. Blaguss
pays attention to constantly falling fuel consumption
and increasing environmental quality on the road.

Customized logistic concepts

Transfers, transportation and shuttle services
Sightseeing tours

Day- and long-distance trips

Cruise escort service

Factory traffic, internal transport services
Transport services for people with special needs
Outstanding experience handling major events and
conventions

Incoming and DMC

Dispatching service

Limousine service

Couches branded in your Cl

Tour operator for group travel

Customized roundtrips

Blaguss - as everyone has goals!

Spain
Car Tour, S.A.

Coach Fleet: 52 vehicles
Contact: Mr. Luis A. Pedrero, GPN Chairman

T:003491776 10 12

F: 0034 91 776 89 45

E: luisangel@cartour.es; cartour@cartour.es
W: www.cartour.es

Sales Contact: David Parhinas
T:003491776 10 12
E: david@cartour.es

Based in Madrid with a motorcoach network
extending all over Spain, Car Tour is the right choice
for you if you are looking for top-class buses with
courteous, professional drivers. Car Tour can take
you out on the town for an evening of flamenco, or
on a multi-day tour of the enchanting Costa Brava,
or manage transportation for your large event or
congress!

Slovenia Emmm

Nomago

Coach fleet:

Nomago ensures safe and comfortable passenger
transport with its low-carbon vehicles with the highest
level of EURO engines.

750+ standard coaches with range from | 6-seater to
65-seater coaches & |5+ executive vans and cars

Sales Contact: Ms. Darja Ogris - Head of Key Accounts
E: Darja.Ogris@nomago.si

T: +386 41 390 993

W: www.nomago.si

Nomago, the largest mobility and travel provider in
Slovenia with branches in Croatia and Italy, with 90
years of tradition operates with more than 750 buses
on 500 scheduled routes. The company is offering full
travel and mobility service — from airport transfers,
flights, accommodation, travel insurance, travel
packages to charter buses and VIP transfers. Our
company provides full travel solutions for leisure and
corporate clients, whether there are individual travelers
or groups of any size.
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Ernst Marti AG
Coach Fleet: 40 vehicles
Contact: Mr. Heinrich Marti, General Manager

T:0041 3239101 Il
F: 0041 32391 03 61
E: marti@marti.ch
W: www.marti.ch

Sales Contact: Daniel Vifian
T:0041 32391 0206
E: Daniel.Vifian@marti.ch

Network Members: 4

With its extensive fleet of elite coaches and its own
travel agency, Marti is a long-time powerful presence
on the Swiss market, known for the impeccable quality
of its vehicles and service and its diverse vacation
offerings. For your Swiss holiday or business trip, Marti
will find the right solution for you!

Sweden mmm

Merresor

Coach fleet: 1.100

Sales contact: Mr. Janne Carlsson - Business Manager
E: Janne.Carlsson@merresor.se

T: +46(10) 16474 13

W: www.merresor.se

Merresor is the Transdevs Group's business area for
commercial bus traffic. We provide the most attractive
motor coach and charter bus hire services. Our
national strength combined with a long-standing local
presence makes us unique. Our focus is to
continuously deliver sustainable, competitive products
and services with the highest quality to a good price.
We listen to our clients’ needs and give them smart
solutions. We work with both with B2B, B2C and
MICE operators as well.

UK

CoachMarque

Coach Fleet: 750 vehicles

Mr Roland Eglinton, Chalkwell's Managing Director &
CoachMarque’s Chairman

Tel: +44(0)20 7240 3131
Email: Roland.Eglinton@chalkwell.co.uk
Email: coachmarque@cpt-uk.org

CoachMarque is the only universally recognized kite
mark of quality in the U.K. coach industry. Itis a
network of member coach operators that are
subjected to strict third-party assessments of quality,
safety and service. With coaches all over the U.K,, you
are sure to find the best in quality anywhere in the
country with CoachMarque members.
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Idee Travel Services
Coach Fleet: 44 vehicles
Contact: Mr. Haydar Kiray and Ms. Esra Levent

T:0090 212 212 32 84/85
F:0090 212 275 1867

E: haydar.kiray@ideetravel.com
W: www.ideetravel.com

Sales Contact: Mrs. Esra Levent
T:0090212 21232 84/85
E: esra.levent@ideetravel.com

Based in the ancient city of Istanbul, where two
worlds meet, is Idee Travel, providing every kind of
touristic activity you could ever wish for, from
cruises to culinary programs to shopping sprees in
Turkey, along with its staple: excellent motorcoach
and private car service for whatever kind of
transportation you need, anywhere in Turkey.

Russia

Tari Tour

Coach Fleet: 28 vehicles

Contact: Ms. Marina Levchenko, CEO
T: +7495777 9015

F: +7495777 9015

M: 4+7 985 760 0705

E: marina@tari.ru

W: www taritravel.com

With offices in Moscow and St Petersburg, Versa
and Tari Tour offers you the best of Russia. Tari's
special attention to detail and customer satisfaction
in the true tradition of Russian hospitality will make
the time you spend in this unforgettable land a
cherished memory.

Rest of the World

Argentina —_—

SGM SOLUTIONS SA

Coach Fleet: 45 coaches, |9 mini-buses, vans, and
luxury cars.

Av. Cabildo 3062 piso 6 oficina A & B

CP: 1029 - CABA — Buenos Aires — Argentina
Contact: Mr. Mauro Gaspar — President & Sales

Phone: 54 |1 4544 2008

Cell Phone: 54 9 || 6598 0666

Cell Phone: 54 9 11 5803 9105

Email: mauro@sgmsolutions.com.ar
Email: info@sgmsolutions.com.ar
Bookings Email: info@sgmsolutions.com.ar

Additional Contacts:
Mrs. Florencia Martedi — General Manager

Florencia@sgmsolutions.com.ar
549 11 6598 0666

Mr. Leonardo Cabred — Transfer & Logistic Manager
Lcadred@patagoniatransfers.com.ar
549 114949 6416

SGM Meeting Solutions S.A. is a DMC specialized in
Transportation and MICE.

SGM focused its business in Tourism transportation,
charter coaches and transportation for private
companies.

SGM has a team specialized in transportation and
logistic for individual and group services.

We offer different alternatives of vehicles, always
combining quality, professionalism, experience and
reliability.

Our highly professional staff will meet and greet guests
and groups at the airport. They will assist them and
transferred via executive / luxury vehicles to anywhere
in Buenos Aires. Our vehicles are comfortable and
safety.

Our objective is to ensure that every client receive the
personal and efficient service that we promise.
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Chile Bam

ASB SpA

Coach Fleet: 8 Motor Coaches & |5 other Vehicles
(Minibuses, van, suv's and luxury cars)

Contact: Cristian Saez G.

Email: cristian@asbchile.com

Telephone: +56 9 9015 5989

Website: www.asbchile.com

We are a team of professionals dedicated to the
management, coordination and execution of all the
logistical and special requirements that our clients need
in Chile.

There is no detail that escapes us, we put time and
absolute dedication to each client and service. With the
years and experience we have learned to be more and
more meticulous, detailed and committed.

India s

Prasanna Purple Mobility Solutions Private Limited
Coach Fleet: More than 1200 vehicles
Contact: JAYAIIT DEY | Business Head India - GPN

T: +91 9958966772

E: jayajit@prasannapurple.com

W: www.prasannapurple.com

Prasanna Purple, a three decade old company in India
offers multimodal mobility services across pan India
with 1200 plus buses and coaches. The group is
committed to offer safe, reliable and quality services to
its customers. The City transport vertical in association
with government partnerships carries 240 million
passengers while Inter-City bus service vertical carries
over |.5 million passengers per annum respectively.
Prasanna Purple is one of the fastest growing private
mobility business entity in the mass public transit
services in India. Prasanna Purple offers Hop On Hop
Off city tour and customized inbound tourism services
for tourist to India.

Mexico "l
VIAMEX TRANSFERS

Coach Fleet: Buses from 47 to 51 passengers. Buses
and vans from 8 to |8 seats. Luxury and comfort cars.
Contact: Carlos Saenz Salgado
carlos@transportadoraviamex.com

Tel: +52(984)179 2533

BUSES
Buses from 47 to 51 passengers. Only the best brands
and ergonomic transport needs.

Fully equipment diverse models for any logistics
development in both short and long distances, as well
as fleet availability for your projects.

IRIZAR 16 47 AND 51 SEATS
VOLVO 44 AND 48 SEATS

VAN'’s & Trucks.

All our vehicles are recent models and fully equipped
for your convenience. With this in mind you can be
sure that your translation service will be as you
deserve.

All available with driver.

TOYOTA 14 SEATS

NISSAN URVAN 2018 |4 SEATS

VW TRANSPORTER 8 SEATS
SPRINTERS MERCES BENZ 18 SEATS

www.transportadoraviamex.com

VIAMEX is a Tourist Transfer Company, with more
than 10 years of experience on the field, being our
main objective an adequate highly qualified service and
the safety of our customers, always seeking to provide
a unique experience for each of our passengers.

We know the transfer is just as important as the
destination that is why we take you in vehicles that are
comfortable, safe and high tech.
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Morocco [
GM2 Tours
Coach Fleet: +440 vehicles

Tel : (+212) 0535 65 84 46
Email: info@gm?2tours.ma
www.gm2tours.ma

Key contacts :
Thami Mourad — Vice president
Email: t.mourad@gm2tours.ma

Arafa Ben Azzouz — Sales manager
Sales Email: A.benazzouz@gm?2tours.ma

GM2 Tours is a Moroccan leading transport
company that operates on staff transport, school
buses and tourism transport including airport
transferts, sightseeing tours and on demand
transport to deliver the best service quality and
customer satisfaction. GM2 Tours owns one of the
largest fleets in North Africa with more than 400
vehicles from 4 to 52 seats. Here we focus on three
main points : Security, Ponctuality & Comfort. We
have a hardworking team that are working around
the clock 7 days a week to make sure that we
provide the best services and that everything is on
point.

GM2 Tours has also a travel agency and can help
you with all your travel arrangements in Morocco
and even abroad.

Vietnam
HAIVAN
Coach Fleet: 250 vehicles

Sales Contact: Hien Trinh (Brian) — Executive
sistant

Email: hien@haivantravel.com
Tel: +84 243 7223599

Tel: +84 373176666

Email: hien@haivantravel.com
W: www.haivan.com

Key Contacts
Thang Trinh — CEO/Founder
Email: thang@haivantravel.com

Established in 1994, Hai Van is a pioneer in the
passenger transportation industry in Vietnam.
Headquartered in Hanoi, now with almost 1000
employees and 250 vehicles of all classes ranging
from 7 to 45 seats, Hai Van has grown to be a full
service passenger transportation company with 25
years of experience in transporting casual,
experienced and business travelers from all around
the world. With an immense commitment to safety,
our vehicles are meticulously cared for and
maintained with the highest level of care, but more
importantly we have a recognized standard for
recruiting, a rigorous training program and an
honest feedback system for our chauffeur. We are
proud to provide our most demanding clients with
a professional, kind and trustworthy luxury car,
mini-bus, motor coach and charter bus rental
service.

GPN - International Travel

INTERNATIONAL TRAVEL ... a European note.

There are many things to think about when planning your next group experience with an IMG
shareholder company or one of our international partners. Our number one priority is to transport
your group safely to and from its destination. With this in mind, we want to provide you with valuable
information regarding driver hours of service that you should take into consideration when mapping
out your itinerary abroad. Please also note that prices for motorcoach service have been greatly
affected by the new laws adopted by the European Union.

As of March 15, 2006, the European Union regulations for driver hours underwent some
changes regarding driving time, weekly driving limits, and rest periods. Here is a summary of the
new regulations:

¢ Daily Driving Time — 9 hours, extendable to no more than 10, twice per week.
* Weekly Limit — 56 hours/Maximum 90 hours per two-week period.

* Weekly Rest — 45 hours rest required after no more than 6 X 24 hour periods after the
previous weekly rest. This can be reduced to a 24 hour rest (minimum) within a maximum
two week period.

* Daily Rest — | | hours, reducible to 9 hours (reduced daily rest) but no more than
3 times per week.

® Rest Period in the Working Day — Maximum of 4.5 hours driving, then a 45 minute break, or a
|5 minute break, followed by a 30 minute break at the 4.5 hour mark.

* Daily “Spread Over” — Max of |5 hours (24 maximum between two rest periods minus max
permitted reduced daily rest of 9 hours but no more than three times per week) or |13 hours
(24 maximum minus | | hours rest).

What does this mean for tour groups and travellers to Europe? Safety with a cost. Just like they do in
the United States and Canada, these new regulations are impacting the cost of providing
transportation. And, while price may be a major factor in purchasing transportation, buyer beware! A
low bid should be scrutinized to ensure compliance with the new laws. Failure to comply on the part
of the coach operator will directly impact your group.

If you have questions about the new regulations or other issues related to international travel, give us
a call or drop us an e-mail so we can make your travel experience a very positive one.




SETTING THE STANDARD
YESTERDAY, TODAY,
AND TOMORROW.
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INTERNATIONAL MOTOR COACH GROUP, INC.
1327 South Fountian Drive, Olathe, KS 66061
888.447.3466 www.imgcoach.com
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